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We are excited to announce new releases for WebFOCUS, FOCUS, iWay, and iWay Data Migrator. These 
latest product releases represent the culmination of significant product development and maintenance - all 
in alignment with customers’ feedback and priorities. If you haven’t had a chance to read the full 
announcement yet, please click here. Login required. 
 
This FAQ will cover specific questions regarding TIBCO eDelivery for ibi, now TIBCO, customers.  
 
For general questions regarding TIBCO eDelivery and downloading software, see the TIBCO eDelivery FAQ 
here. 

Getting Started 
You will be receiving two email communications from TIBCO Accounts (accounts@tibco.com), after your 
TIBCO Username is created for you. If you already have a TIBCO account, you will receive only one email. 
 
Activate your TIBCO Account 

 
 
This first email is for account activation, with an activation link indicating that your TIBCO account has been 
created. The email includes your TIBCO Username, which is based on your email address, and a URL to 
verify your email address. This email allows you to set up your TIBCO account, and download your 
software. 
 
Once you click the link in the activation email, you will be taken to a page to complete the setup of your 
account. Here, you can input your first name, last name, and company, as well as set up your password. 
After creating a password and clicking ACTIVATE, your account will be created, and you will be taken to the 
TIBCO eDelivery site, where you can download software. See the FAQ below for specific instructions on 
how to download software. 
 

https://techsupport.informationbuilders.com/announcements/wbf/tibco_release_ibiproducts.html
https://edelivery.tibco.com/storefront/faq.ep
mailto:accounts@tibco.com
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TIBCO eDelivery: Account Has Been Updated 

 
 
This second email informs you as to which software your account is now associated with, and your new 
TIBCO account number, which replaces your ibi site code. You will need to finish activation via the link in 
the Activate your TIBCO Account email before proceeding to eDelivery and downloading any software.  

Frequently Asked Questions 
For general questions regarding TIBCO eDelivery and downloading software, see the TIBCO eDelivery FAQ 
here.  
1. How long does it take to receive my TIBCO eDelivery registration email? 

You should receive your activation emails within 2-3 days after the release announcement.  

2. I received the release announcement but not the TIBCO account activation email. 
 
If you don’t see a message from us in your inbox, check your spam folder - sometimes our emails end 
up there. If the email is not in your spam folder, please contact us at customersupportibi@tibco.com for 
assistance. 

3. Which versions of the products are available? 
The following products are available at launch. As additional products are added, you can sign up for 
notifications. See “How can I receive a notification when a new release is available?” for details. 

a. WebFOCUS®, now known as TIBCO WebFOCUS®: 8207.27.0 
b. FOCUS®, now known as TIBCO FOCUS®: 8207.27.0 
c. iWay® Service Manager, now known as TIBCO iWay® Service Manager: 8.0.5 
d. iWay Data Migrator, now known as TIBCO® Data Migrator: 8207.27.0 
e. Omni-Gen®, now known as TIBCO Omni-Gen®: 3.16.0 
f. Omni-Healthdata®, now known as, TIBCO Omni-Healthdata®; 3.16.0 
g. Omni-Insurance™, now known as, TIBCO Omni-Insurance™: 3.16.0 

https://edelivery.tibco.com/storefront/faq.ep
mailto:customersupportibi@tibco.com
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4. Where do I log in? 
After activating your account, you will be taken to the TIBCO eDelivery site and can immediately begin 
downloading your software. Or you can navigate to the TIBCO eDelivery site here: 
https://edelivery.tibco.com 

5. How do I find my products? 
Once on the TIBCO eDelivery site, click ALL PRODUCTS A-Z. Here, you can search for the software 
you wish to download. 

 

6. How do I download? 
Click the product you wish to download. On this page, you will see a description of the product, and the 
available versions. Scroll to the bottom and click the blue Download button.  
 
On the next page, choose the Version from the Version drop-down and the Operating System from the 
Operating Systems drop-down.  
 

 
Review the EULA and agree to the terms and conditions by selecting the check box.  

Under Installation options, you can choose either Full product download or Individual file download.  

a. If you choose the Full product download option, a TIBCO product-specific downloader file will 
be downloaded. The downloader then obtains the product installation files. Follow these steps: 

i. Click Download and in the window that opens, click Get downloader to download it to 
your local drive. (Note that the downloader expires in 24 hours, after which time you 
need to get the downloader again.) 

ii. Run the downloader file. 

https://edelivery.tibco.com/storefront/index.ep
https://edelivery.tibco.com/
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iii. Follow the on-screen instructions to choose a folder to save your files to.  
 

 
iv. Once the download is complete, click Open Folder to open the folder with your 

installation files.  
 

 
b. If you choose the Individual file download option, the SELECT AN INDIVIDUAL 

COMPONENT section becomes available, where you can expand and download the individual 
components to your local drive. Important: Please select this option for Linux downloads. 

 

7. What does the TIBCO Data Migrator install? 
When you download TIBCO® Data Migrator on a Windows operating systems, it installs the following 
components: TIBCO WebFOCUS® Reporting Server and a Data Management Console. On all other 
operating systems it installs TIBCO WebFOCUS® Reporting Server, which include the Web-based Data 
Management Console. 
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8. What's the recommended step to download Linux versions of the product? 
Choose the Individual file download option, and choose the individual components to your local drive in 
the SELECT AN INDIVIDUAL COMPONENT section. 

9. What is the ISO (DVD Image) option in the Operating Systems drop-down menu? 

The ISO files are a way to download all of the operating system Installers, documents, and all files of the 
products all at once. 

 

10. Where do I put in my site code?  
You do not need a site code in order to login to the TIBCO eDelivery site. The TIBCO Username and 
password established during your TIBCO eDelivery registration process will suffice.  

11. Do I still have access to the former ibi Software Downloads site to access older releases? 
Yes, older releases of ibi products are available for self service download through June 4, 2021, at 
which time the site will be retired from direct customer access, by using your ibi Download credentials, 
via the following link: https://techsupport.informationbuilders.com/iro/download/myDownloads.jsp 

 
Look for additional information about the retirement of this site in the coming weeks. If you have 
immediate questions, please contact customersupportibi@tibco.com. 

12. How can I download prior releases after the ibi download site is retired? 
In the case that you require a legacy download after June 4, 2021, you can select the Click here to 
request earlier version link on the download page and someone will be in touch. 

 

13. Do I automatically have access to all TIBCO software products on TIBCO eDelivery? 
Yes, once you sign in, you will have access to all of the products that you have licensed, as well as the 
rest of the TIBCO product portfolio for evaluation use. Please review the TIBCO EULA for use 
restrictions and evaluation rights.  

14. How does someone else at my company get access to eDelivery? 
When you register for eDelivery access, you will automatically become an Administrator, with the ability 
to grant others in your organization access to eDelivery. Additional users will be required to register via 
the standard process. 

https://techsupport.informationbuilders.com/iro/download/myDownloads.jsp
mailto:customersupportibi@tibco.com
http://terms.tibco.com/#end-user-license-agreement
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15. I’m having problems accessing eDelivery and downloading the product - who can help?  
We’ve set up a dedicated rapid response email support channel to assist you with any questions you 
may have during this initial 30-day transition to the new download process. Email us at 
customersupportibi@tibco.com.  

16. How can I receive a notification when a new release is available? 

Click the Email me when product is updated check box on the product download page, above the 
product download button. We’ll notify you when a newer version of the product becomes available. 

 

17. What if I am a cloud customer? Are there components that I still need to download? 

Customers who obtain licenses to the following cloud offerings may download, via the TIBCO eDelivery 
site, required on-premises components as indicated below, for use solely with the licensed cloud 
offering in accordance with the product documentation: 

a. TIBCO Omni-Gen® DQ Cloud, TIBCO Omni-Gen MDM Cloud, TIBCO Omni-HealthData 
Cloud, and TIBCO Omni-Insurance Cloud. Includes the TIBCO DQ Server on-premises 
component solely for use with the licensed cloud offering.  

b. TIBCO WebFOCUS® Cloud. Includes the TIBCO WebFOCUS App Studio on-premises 
component solely for use with the licensed cloud offering.  

c. TIBCO iWay® Service Manager Cloud. Includes the TIBCO iWay Service Manager Integration 
Tools on-premises component solely for use with the licensed cloud offering. 

18. I was an existing customer of a cloud offering mentioned above. I just ordered an additional 
cloud add-on, and received information about the TIBCO eDelivery download site. Do I need to 
download anything else to use that cloud add-on capability?   
No. TIBCO eDelivery access was provided as a convenience because the underlying cloud offering 
includes the rights to use certain on-premises software as described above.  The cloud add-ons 
themselves do not require you to download additional on-premises components and do not include 
additional rights to use the on-premises components.  

For installation instructions, please refer to the installation guide for your platform and product, 
accessible from https://customerenablement.ibi.com/kb.html. 

19. Why did I receive an Order Confirmation email? 
The reference to "order" references the download request, not a financial transaction. 

20. Is Business Activity Monitor (BAM) supported in TIBCO iWay® Service Manager Version 8.0.5?  
Business Activity Monitor (BAM) is not supported in iWay Service Manager Version 8.0.5. BAM will be 
supported in a future release of the product. For more information or if you have any questions, contact 
us. 

21. How can I contact TIBCO for eDelivery support? 
As always, we are committed to supporting your success. We’ve set up a dedicated rapid response 
email support channel - customersupportibi@tibco.com - to assist you with any questions you may 
have.  

mailto:customersupportibi@tibco.com
https://customerenablement.ibi.com/kb.html
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