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Preface

This content explains how to deploy security and administration options in a WebFOCUS
Magnify Search environment. It is intended for WebFOCUS administrators.

How This Manual Is Organized

This manual includes the following chapters:

Chapter/Appendix Contents

1 Getting Started With Magnify | Provides an overview of Magnify Search, highlighting
Search its features and the underlying architecture.

2 Configuring the Search Describes how to configure the search engine for
Engine use with Magnify Search.

3 Configuring Magnify Search Describes how to configure collections using
Collections individual Magnify Search libraries.

4 Using the Security Features Discusses the Magnify Search security features and
explains how to enable them.

5 Magnify Search Diagnostics Discusses the Magnify Search diagnostics tools
available for debugging the installation and Security
plug-ins.

6 Customizing the Magnify Describes how to use the Magnify Search style

Search User Interface sheet to customize the end-user interface.
A Magnify Search Demo Describes how to configure and access the Magnify
Application Search Century Electronics demo search

application.

Conventions

The following table describes the conventions that are used in this manual.

Convention

Description

TH S TYPEFACE
or

this typeface

Denotes syntax that you must enter exactly as shown.

Magnify Search Security and Administration



Related Publications

Convention

Description

this typeface

Represents a placeholder (or variable) in syntax for a value that
you or the system must supply.

under score

Indicates a default setting.

this typeface

Represents a placeholder (or variable), a cross-reference, or an
important term. It may also indicate a button, menu item, or
dialog box option that you can click or select.

Key + Key

Indicates keys that you must press simultaneously.

{ 1

Indicates two or three choices. Type one of them, not the braces.

Indicates a group of optional parameters. None are required, but
you may select one of them. Type only the parameter in the
brackets, not the brackets.

Separates mutually exclusive choices in syntax. Type one of them,
not the symbol.

Indicates that you can enter a parameter multiple times. Type only
the parameter, not the ellipsis (...).

Indicates that there are (or could be) intervening or additional
commands.

Related Publications

Visit our Technical Content Library at http://documentation.informationbuilders.com. You can
also contact the Publications Order Department at (800) 969-4636.

Customer Support

Do you have questions about this product?

Join the Focal Point community. Focal Point is our online developer center and more than a
message board. It is an interactive network of more than 3,000 developers from almost every
profession and industry, collaborating on solutions and sharing tips and techniques. Access
Focal Point at http://forums.informationbuilders.com/eve/forums.

Information Builders
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Preface I

You can also access support services electronically, 24 hours a day, with InfoResponse
Online. InfoResponse Online is accessible through our website, http://
www.informationbuilders.com. It connects you to the tracking system and known-problem
database at the Information Builders support center. Registered users can open, update, and
view the status of cases in the tracking system and read descriptions of reported software
issues. New users can register immediately for this service. The technical support section of
www.informationbuilders.com also provides usage techniques, diagnostic tips, and answers to
frequently asked questions.

Call Information Builders Customer Support Services (CSS) at (800) 736-6130 or (212)
736-6130. Customer Support Consultants are available Monday through Friday between 8:00
a.m. and 8:00 p.m. EST to address all your questions. Information Builders consultants can
also give you general guidance regarding product capabilities. Please be ready to provide your
six-digit site code number (xxxx.xx) when you call.

To learn about the full range of available support services, ask your Information Builders
representative about InfoResponse Online, or call (800) 969-INFO.

Information You Should Have

To help our consultants answer your questions effectively, be prepared to provide the following
information when you call:

4 Your six-digit site code (xxxx.xx).
.4 Your WebFOCUS configuration:
- The front-end software you are using, including vendor and release.

. The communications protocol (for example, TCP/IP or HLLAPI), including vendor and
release.

4 The software release.

. Your server version and release. You can find this information using the Version option
in the Web Console.

.4 The stored procedure (preferably with line numbers) or SQL statements being used in
Server access.

.d The Master File and Access File.
-1 The exact nature of the problem:
4 Are the results or the format incorrect? Are the text or calculations missing or

misplaced?

Magnify Search Security and Administration 9
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User Feedback

- Provide the error message and return code, if applicable.
. Is this related to any other problem?

.d Has the procedure or query ever worked in its present form? Has it been changed recently?
How often does the problem occur?

.4 What release of the operating system are you using? Has it, your security system,
communications protocol, or front-end software changed?

d Is this problem reproducible? If so, how?

4 Have you tried to reproduce your problem in the simplest form possible? For example, if you
are having problems joining two data sources, have you tried executing a query containing
just the code to access the data source?

-1 Do you have a trace file?

.4 How is the problem affecting your business? Is it halting development or production? Do
you just have questions about functionality or documentation?

User Feedback

In an effort to produce effective documentation, the Technical Content Management staff
welcomes your opinions regarding this document. You can contact us through our website,
http://documentation.informationbuilders.com/connections.asp.

Thank you, in advance, for your comments.

Information Builders Consulting and Training

Interested in training? Information Builders Education Department offers a wide variety of
training courses for this and other Information Builders products.

For information on course descriptions, locations, and dates, or to register for classes, visit
our website (http;//education.informationbuilders.com) or call (800) 969-INFO to speak to an
Education Representative.
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Chapter
Getting Started With Magnify Search

This section introduces Magnify Search.

In this chapter:
4 About WebFOCUS Magnify Search

-l Magnify Search Architecture

About WebFOCUS Magnify Search

WebFOCUS Magnify Search is an enterprise search tool that allows you to search your
structured and unstructured business content, such as application data and database records,
through an easy-to-use search interface. Because the Information Builders adapter product line
provides access to over 300 data sources, Magnify Search acts as the single point of access
to information that resides in multiple applications throughout your enterprise.

When you search for a keyword or phrase, Magnify Search scans the indexed content and
returns a results page that includes a navigation tree to focus your search, and links that
trigger dynamic WebFOCUS reports to present you with the most current information in your
enterprise.

Through various configuration parameters in Magnify Search, you determine what data in your
business content will be accessible to a search and which WebFOCUS report to run from a
search results link. By using a combination of a Magnify Search style sheet (provided with the
product) and these parameters, you can customize the appearance of your search results
page.

Magnify Search Architecture

The Magnify Search platform connects end users to enterprise information through a single
point of access in order to search across any content repository, including both structured and
unstructured data. End users can then drill down on search results to analyze and understand
their information.

Magnify Search Security and Administration 11



Magnify Search Architecture

Magnify Search applications are built using methods to extract raw data and transform it into
search results. During this process, raw data is enriched with categorizations and other
metadata that Magnify Search can use in retrieving and presenting search results. This
includes item titles, images, geographical details, and drill-down links to associated reports or
applications. These processes can be automated so that data storage facilities and file
repositories are always kept in sync with Magnify Search. This means that whenever new
information is added, old information is updated, or information has expired, Magnify Search
will always be up-to-date.

As an administrator, many of the design elements in the Magnify Search interface can be
configured. This includes corporate branding and how Magnify Search indexes are organized.

The following diagram shows the interaction between the major components associated with
Magnify Search.

Transform Contentinto The Mggr“f‘l Process
Searchable Information

* Capture content in real time as
information is added or edited.

m * Catalog content with a search
Npadleﬂpenwlue engine index using tags to
s Search Engine categorize, secure, rank and

Fy present results stored.

Enterprise Content
g * Cost effective and highly scalable

solution leveraging open source
Lucene.

* Business intelligence reports

Search Request presenting various ways to view

— found content.
Magnify Results
P ¢ a ;
» Clustered indexes keep search
Report Request e e A e
within one application as more

WF Report information becomes available.

—
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Chapter

Configuring the Search Engine

This section explains how to configure the search engine you will use with Magnify
Search and how to set timers for indexing data.

Note: If you performed an upgrade installation from an earlier version of WebFOCUS, you
must log on WebFOCUS as an administrator and access the WebFOCUS Administration
Console from the Administration menu to upgrade the variables necessary for Magnify
Search to work correctly.

In this chapter:
.4 Configuring the Search Engine
4 Integrating With Third-Party Search Engines

.d  Setting the Magnify Search Deep Sleep Duration

Configuring the Search Engine

Procedure:

WebFOCUS must know the location of the search engine, the XSLT style sheet to use for the

Magnify Search user interface, and the maximum number of items that should be returned by

the search results tree. These items have preset defaults.

The following procedure explains how to set the search engine parameters using the
WebFOCUS Administration Console.

How to Set Search Engine Parameters in the WebFOCUS Administration Console
To set the search engine parameters in WebFOCUS:

1. In the Configuration tab of the WebFOCUS Administration Console, expand Application
Settings and select Magnify.

The following image shows the WebFOCUS Administration Console with the default
Settings for Magnify Search in the right pane.

2. Type values (or accept the default values) for the remaining parameters:
Configuration Directory (IBI_MAGNIFY_CONFIG)

Specifies the context of the directory where the configuration files are located.

The default value assigned to this setting is:

{1 Bl _DOCUMENT_ROOT}/ confi g/ magni fy

Magnify Search Security and Administration
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where:

{1 Bl _DOCUMENT _ROOT}
is the default context for your installation of WebFOCUS. Typically, this is:

drive:/ibi/WebFOCUS82/.

Note: If your installation needs to make changes to the Magnify Search configuration
directory, we recommend that you move it outside of the default location, drive:/ibi/
WebFOCUS82/config/magnify. Doing so ensures that future WebFOCUS upgrades do
not overwrite your customized configuration information.

Index Directory (IBI_MAGNIFY_LUCENE_INDEX_DIRECTORY)

Specifies the context of the directory that contains the default Lucene™ index.

The default value assigned to this setting is:

{1 Bl _DOCUMENT_ROOT}/ magni fy/ | ucene4_i ndex

where:

{1 Bl _DOCUMENT _ROOT}
is the default context for your installation of WebFOCUS. Typically, this is:
drive:/ibi/WebFOCUS82/.

Note: The index in this directory only supports the Lucene index. Additional search
directories are configured in the collections.xml file, which is located in the drive:/ibi/
WebFOCUS82/config/magnify/ directory.

Feed Cache Directory (IBI_MAGNIFY_FEED_CACHE_DIRECTORY)

Specifies the context of the directory where Magnify Search stores records that are not
yet loaded into the index. After all content is added to the Lucene index, the cached
version is moved to this directory if the value assigned to the magnify_generate_deltas
variable is true. If the value assigned to this variable is false, the cached version is
deleted. An index created during a quiesce is loaded after the backup of the Lucene
index is complete.

The default value assigned to this setting is:

{1 Bl _DOCUMENT_RQOOT}/ magni fy/ f eedcache

where:

{1 BI _DOCUMENT _ROOT}
is the default context for your installation of WebFOCUS. Typically, this is:
drive:/ibi/WebFOCUS82/.

Information Builders
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Collections File (IBI_MAGNIFY_COLLECTIONS_FILE_NAME)
Specifies the file name where the Lucene™ indexes and collections are defined.

The default value assigned to this setting is collections.xml, but this file does not
exist, by default. Instead, the Magnify Search installation provides a
collections.xmltemplate file in the drive:/ibi/WebFOCUS82/config/magnify directory
that you can use to create a collections.xml file for your installation.

The collections.xmltemplate file defines the default values for all analyzers that
Magnify can use in indexing and in searching. To create a collections.xml file that
conforms to your requirements, copy the collections.xmltemplate file, rename it as
collections.xml, and modify it to reflect the desired settings for your Magnify Search
environment.

For more information on configuring collections of indexes, see Configuring Magnify
Search Collections on page 21.

Maximum Number of Search Results (IBI_MAGNIFY_RECORDLIMIT)

Specifies the maximum number of search results returned by a search request. Any
results beyond this number are not displayed to the user. The default value is 300
results.

Enable Suggest Index Creation (IBI_MAGNIFY_ENABLE_SUGGEST_INDEX_CREATION)
When this check box is selected, Magnify Search automatically creates a dictionary file
for an index or a collection that makes spelling suggestions when a user is specifying
a search query. This check box is cleared, by default.

Enable Feed (IBI_MAGNIFY_ENABLE_FEEDING)

When this check box is selected, Magnify Search can receive incoming data feeds.
This is the default setting. However, when this check box is selected, efforts to
monitor or update indexing operations by Magnify Search developers or administrators
can affect front-end operations and potentially impact performance.

When this check box is cleared, Magnify Search developers and administrators can

monitor and update indexing operations without affecting front-end operations.
Feed minimum file threads (IBI_MAGNIFY_POOLSIZE_FILE_PROCESSING)

The minimum number, and initial allocation, of threads that Magnify Search can

support when parsing feed files. The default value is 6 threads.

Note: Any value below the default number of threads will result in slower response
times.

Feed maximum file threads (IBI_MAGNIFY_MAXPOOLSIZE_FILE_PROCESSING)
The maximum number of threads that Magnify Search can support when parsing feed
files. The default value is 25 threads.
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Note: Any value above the default number of threads will result in slower response
times.

Feed minimum record threads (IBI_MAGNIFY_FEED_MINIMUM_RECORD_THREADS)

The minimum number, and initial allocation, of threads that Magnify Search can
support when feeding data to the Lucene index. The default value is 6 threads.

Note: Any value below the default number of threads will result in slower response
times.

Feed maximum record threads (IBI_MAGNIFY_FEED_MAXIMUM_RECORD_THREADS)

The maximum number of threads that Magnify Search can support when feeding data
to the Lucene index. The default value is 25 threads.

Note: Any value above the default number of threads will result in slower response
times.

Feed keep alive duration (ms) (IBI_MAGNIFY_KEEP_ALIVE)

Identifies the maximum number of minutes that an inactive connection to the Magnify
Search provider can remain open and idle during a data feed operation. If a connection
remains inactive for more than the number of minutes identified in this setting,
Magnify Search closes it.

Typically, administrators assign a value to this setting that minimizes the number of
open and idle connections. For example, a connection expiration interval of fifteen
minutes could potentially leave more connections open and idle than a connection
expiration interval of five minutes.

The default value is 500 minutes.

Dynamic Partition clean up (IBI_MAGNIFY_ENABLE_CLEANUP)

When this check box is selected, Magnify Search imposes a cleanup operation that
reviews all Magnify Partition Index libraries and deletes all duplicate data. The cleanup
operation takes place after the interval defined in the Dynamic Partition clean up
interval (minutes) (IBI_MAGNIFY_CLEANUP_INTERVAL) setting.

When this check box is cleared, no automated cleanup operation takes place. This is
the default setting.

Dynamic Partition clean up interval (minutes) (IBI_MAGNIFY_CLEANUP_INTERVAL)

Identifies the number of minutes between Magnify Partition Index cleanup operations
that review all Magnify Partition Index libraries and delete all duplicate data. The timer
counting the number of minutes between cleanup operations is reset to zero after
each cleanup operation. This setting is relevant only when the Dynamic Partition clean
up (IBI_MAGNIFY_ENABLE_CLEAN_UP) check box is selected.

Information Builders
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Default partition size (GB) (IBI_MAGNIFY_DEFAULT_PARTITION_SIZE)
The maximum number of gigabytes that a single-partitioned index library can contain.

The default value is 10 gigabytes. Partitions are sections of an index library folder
created dynamically by the Magnify Dynamic Partition feature.

Note: In addition to configuring the database connection settings, the drive:/ibi/
WebFOCUSxx/ utilities/WFReposUtil/MagnifyCreateDDL.bat (for Windows) or
MagnifyCreateDDL.sh (for UNIX) must be executed to create the Dynamic Partitioning
database tables.

3. Click Save.

Configuration of the search engine for Magnify Search is complete.

Setting Timers For Feeding Data

When indexing large amounts of records, the information is not available for search until it is
committed to the index. Magnify Search enables administrators to set timers for when
prolonged indexing occurs. Commits can be issued during this time, thereby updating the index
library. This ensures that the latest version of the index library is available when a search is
performed.

Magnify Search timers regulate Magnify Search operations while transmitting feeds to the
index library. This affects how and when new search content is made available to the Magnify
Search-based application. This is useful when indexing large amounts of data. Timers also
control Magnify Search operations such as open, close, and write. This helps tune the Magnify
Search platform for various indexing activities by adjusting times to help control the frequency
at which Magnify Search operations take place, thereby assisting in memory and performance
allocation.

When Magnify Search receives incoming feeds, they are first held in memory for processing,
and then they are written to the physical index library. Once a feed is written, then it can be
made available to the Magnify Search-based application. After the search syncs its view of the
index library, the newly fed record will be returned as a search result.

There are several different timers that can be configured using the settings in the following
page:

http:// server_name: port_numberl cont ext_rootl searchljsp/

setI ndexWiterTinmers.jsp

Alternatively, you can access the timer settings by clicking Magnify Search Timers in the
Magnify Search Console.
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The Magnify Search Timers page opens, as shown in the following image.

Magnify Console

return to console

Magnify Timers - control Magnify I/O while index libraries are open. written_ and closed as documents are fed for indexing

Indexing Timers

Flush 5.0 Seconds

Controls the length of time to hold an mcoming stream of Magnify feeds in memory before being written to the index library. Larger volumes of data
should be given more tune and memory.

Commit 60.0 Seconds

Controls the length of time to wait at the end of an incoming stream of Magnify feeds before being written to the index library

Close 20  Minutes

Sets the length of time after the last incoming document has been processed before performing closing operations on the index library.

Inactivity 5.0 Seconds

The frequency at which to check the duration of the above timer cycles.

Feedcache 20 Seconds

Sets the length of frequency for Magnify feeds to check for any incoming feeds from the feedcache directory.

Feedcache (Long Duration) 30.0 Seconds

Sets the length of frequency for Magnify feeds to check for any mcoming feeds from the feedcache directory after few short sleep times without any
incoming feed.

Search Timers

Reading Refresh Rate False * 30.0  Minutes

Controls the mtervals at which the Magnify search application will refresh its cached view of the Magnify index library. This 1s applicable when
multiple application servers are used to feed and search Magnify.

Submit |

You can set the following timers for the index:

- Flush timer. Controls the length of time to hold an incoming stream of Magnify Search

feeds in memory before being written to the index library. Larger volumes of data should be
given more time and memory. This results in less I/0 usage, but it increases the latency of
the feeds written to the disk. Therefore, higher times are recommended for historic, first-
time, or other large batch indexing processing. For large index streams, it is recommended
that the Flush timer is set to 600 or more seconds and that incremental/real-time loads is
set to 60 seconds.

- Commit timer. Controls the length of time to wait at the end of an incoming stream of

Magnify Search feeds before being written to the index library. The Commit timer setting
must be less than or equal to the flush timer setting to avoid flushing empty memory to the
index library. This is activated as soon as there is a pause or a gap in the incoming stream
to Magnify Search. Usually, this value should be the same as the Flush timer.
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Note: When indexing, the Magnify Search Administrator can set the Commit timer to a very
low value (for example, 5 seconds) so that Magnify Search users retrieve the new search
data almost immediately.

1 Close timer. Sets the length of time after the last incoming document has been processed
before performing closing operations on the index library. This results in disk I/0
operations. With higher times, feeds that may result in small breaks between incoming
streams are not required to use resources on open operations. Higher times are also
recommended for bulk indexing, although higher times decrease the time to open and close
indexes. The default value is 2 minutes.

. Inactivity timer. Specifies the frequency in which to check the duration of the close and
commit timer cycles. It is recommended that this be the same as the close timer setting.
This setting requires a very small set of I/0. Only in the most extreme cases is this setting
different than the close timer setting.

.d Feedcache. Sets the length of frequency for Magnify Search feeds to check for any
incoming feeds from the feedcache directory.

d Feedcache (Long Duration). Sets the length of frequency for Magnify Search feeds to
check for any incoming feeds from the feedcache directory after few short sleep times
without any incoming feed.

d Reading Refresh Rate. Controls the intervals at which the Magnify Search application
refreshes its cached view of the Magnify Search index library. This is applicable when
multiple application servers are used to feed and search Magnify Search. For example
when a single WebFOCUS environment is created with two application servers, one is used
for WebFOCUS reporting and Magnify Search searching while the other is used for indexing.
Each application server is configured with different port numbers. To sync up the searching
and indexing processes, the Magnify Search readers must be refreshed.

Note: Changes made to the timer settings should be tested before being applied in a
production environment, since data size, memory allocations, and CPU specifications differ
between machines.

Integrating With Third-Party Search Engines

Magnify supports integration with third-party search engines, such as the Solr Enterprise
Search Server. Magnify renders search results retrieved from the Solr index libraries and can
support features (such as clustering and parallel search) that are inherent in the Solr search
engine.

Magnify Search Security and Administration 19
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To integrate Magnify and the Solr Enterprise Search Server, edit the drive:/ibi/WebFOCUSxx/
config/magnify/collections.xml file and specify the Solr Search Server URL address for each
Solr index library. For example, the following syntax illustrates the configuration of the
salesdata Solr index in the collections.xml file:

<col | ecti ons>

<group nane="all" id="all">

<conponent id="sal esdata" nenber ="sal esdata" />
<col | ecti ons>
<i ndexes>

<index name="salesdata" url="http://solrserver.myserver.com:8983"
type="solr"/></i ndexes>

The application server must be restarted.

Setting the Magnify Search Deep Sleep Duration

20

The Magnify Search Deep Sleep Duration setting allows you to set the length of time Magnify
Search will sleep before continuing to look for files in the directory. Enabling Magnify Search to
sleep at predetermined intervals reduces processing times in your WebFOCUS environment.

The following example shows the format required for the setting, where UnitofTime is the unit
of time of the sleep duration, and n is the numerical time value of the sleep duration.

-DIBI_Magnify_Deep_Sleep_Duration_UnitofTime=n

The following examples show different types of deep sleep durations that you can set for
Magnify Search.

d -DIBI_Magnify_Deep_Sleep_Duration_Minutes=10
4 -DIBI_Magnify_Deep_Sleep_Duration_Hours=3
.4 -DIBI_Magnify_Deep_Sleep_Duration_Seconds=30

Your deep sleep duration setting should be saved in the Java Options section of the
application server that you use with your WebFOCUS environment.
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Chapter
Configuring Magnify Search Collections

This section describes how to configure collections using individual Magnify Search index
libraries.

In this chapter:

- What is a Collection?

.4 Defining Collections

4 Searching Across Partitioned Collections
1

Scaling Magnify Index Libraries

What is a Collection?

Collections allow you to group indexes together into one logical unit to facilitate searches
across several areas. Through collections, you can organize information into specific areas of
interest. For example, an enterprise could create collections for each department in the
organization, such as Human Resources, Sales, Marketing, Research and Development, and
Corporate, by arranging various combinations of specialized indexes on topics, such as product
names, orders, monthly sales, and so on.

After you define and set up collections, the Magnify search page may display them in a drop-
down list (as defined in the style sheet), allowing a user to further focus their search. You can
set up collections to be searched individually (for example, Sales) or across two or more
collections (for example, Sales and Widgets).
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The following image shows a drop-down list of collections available in the Century Electronics
search page.

dhd Product Catalog A
webF&ggg Y Ye) Century Electronics KB

Customer Profiles
Ernployee Directory
Sales Records
Shipping Centers
Product Catalog

wendor Groups

A collection can be any of the following:

4 An index.

4 A set of two or more indexes.

. A set of one or more indexes and one or more collections.

- A set of two or more collections.

There are two ways to define an index:

d Implicitly, by creating subdirectories in the Lucene index directory. This corresponds to the
data source name defined in an incoming feed transmission.

4 Explicitly, by specifying the index library locations. This is not limited to the Lucene index
directory (\ibi\WebFOCUSxx\magnify\lucene4_index).

Defining Collections
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You must edit the following XML configuration files to define collections:

. ibi\webfocusxx\config\magnify\collections.xml

The collections file configures how Magnify processes, matches, and organizes search
information. The collections.xml file is not available after an installation. If one does not
exist already, it is automatically generated after initiating a Magnify search or during the
indexing process. To create a collections.xml file, submit a query to Magnify. Alternatively,
you can rename the \ibi\webfocusxx\config\magnify\collections.xmltemplate file to
collections.xml.
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-l One of the following Magnify XSLT style sheets. These style sheet file contain settings that
control the look and behavior of the Magnify front-end interface.

. ibi\webfocusxx\config\magnify\included_stylesheet.xslt

d ibi\webfocusxx\config\magnify\locale\locale_stylesheet.xslt

This file contains language-specific text displayed on the Magnify front-end interface. It
references the included_stylesheet.xslt file.

The collections.xml file:

1. Defines text analysis on the data to be searched.

2. Binds language attributes defined in the browser to style sheets.
3. Performs logical joins of data from different data sources.

4. Defines the location of the indexes on physical disk drives.

Note: Make sure to backup these files before you make edits. You should validate these files
after you make edits using tools, such as Internet Explorer®. All edits must be saved in a
UTF-8 format. After making the changes to the collections.xml file and Magnify style sheet,
restart the application server.

Configuring the Magnify Environment in the Collections File

Magnify search results can be enhanced by configuring several attributes for each collection or
index in the collections.xml file.

The collections.xml file contains the following sections:

.d Analyzers. Assigns methods to process text.

. Defaults. Defines analyzers and style sheet configurations.
.4 Collections. Defines groups of index libraries.

4 Indexes. Explicitly references index libraries not found in the Lucene index directory (\ibi
\WebFOCUSxx\magnify\lucene4_index).

Magnify Search Security and Administration 23



Defining Collections

24

Magnify Analyzers

Analyzers are used to process text strings so that the most relevant information is stored in
the index and returned to the Magnify search application. An analyzer is a configured set of
rules that breaks up text strings into tokens. For example, the Standard analyzer breaks apart
a sentence at each space and makes all characters lowercase. This results in multiple tokens
represented by each word in lowercase. This occurs first at indexing time and then again on
each search submission. When a group of terms is searched, they are passed through the
same analyzer, resulting in tokens created in the same manner as those indexed. Search
tokens are then matched with indexed tokens. Therefore, to correctly match searches with
indexed content, the same analyzer used to index content must be used to search the index.
Magnify supports all preconfigured Lucene and Solr analyzers that are core to the Lucene index
engine, as well as custom analyzers. For more information on the available Solr analyzers, see
the Solr website:

http://lucene.apache.org/solr

To review how an analyzer configuration works, enter the following URL in a browser:

http:// host: portl cont ext_root/ search?anal yzertest =1

where:
host: port
Specifies the host and port where Magnify is installed.
cont ext_r oot
Is the WebFOCUS web application alias.
For more information on testing different analyzers, see How to Test an Analyzer.

The Analyzers section lists all available analyzers for the current collections.xml file. However,
they are not used until they are assigned to specific defaults, collections, and indexes.
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The Standard analyzer, which contains a set of methods to create tokens from search content
and submissions, is the most comprehensive core analyzer of Lucene. The following image
illustrates the Lucene Standard analyzer configured in the collections.xml file Analyzer section.

¥ <analyzers>

v<analyzer name="MagnifySearchAnalyzer” id="MagnifySearchAnalyzer">
<tokenizer clas

"org.apache.lucene.analysis.core.lWhitespaceTokenizerFactory” lucensMatchVersion="4.9"
org.apa lucene.analysis.miscellaneous.ASCIIFoldingFilterFactory” luceneMatchVersion="4.8"/>
org.apache.lucene.analysis.standard.StandardFilterFactory” luceneMatchversion="4.9"/>
org.apache.lucene.analysis.core.LowerCaseFilterFactory” lucensMatchVersion="4.9"/»
lucene.analysis.synonym.SynonymFilterFactory” luceneMatchVersion="4.9" synonyms="en/en_synonyms.txt"
"true"/>
"org.apache.lucene.analysis.miscellaneous.bordDelimiterFilterFactory™ luceneMatchVersio
generatellordParts="8" generateNumberParts="0" preserveOriginal="1" catenateNumbers " catenateWords=

4.9" splitOnCaseChange="6@"

catenateall="0"/>
<filter class="org.apache.lucene.analysis.core.StopFilterFactory” ignoreCase="true" words="en/en_stopwords.txt” lucenelMatchVersion="4.9"/>

<filter class="org.apache.lucens.analysis.miscellaneous.RemoveDuplicatesTokenFilterFactory” luceneMatchVersion="4.9"/>
</analyzer>
v<analyzer name="MagnifyIndexAnalyzer
<tokenizer class="org.apache.lucene.analys itespaceTokenizerFactory” luceneMatchVersion="4.9"/>
"org.apache.lucens.analysis.miscellaneous.ASCIIFoldingFilterFactory” luceneMatchversion="4.9"/>
andard.StandardFilterFactory” luceneMatchVersion="4.9"/>
lucene.analysis.core.LowerCaseFilterFactory” luceneMatchVersion="4.9"/>
<filter class="org.apache.lucene.analysis.miscellaneous.dordDelimiterFilterfactory” luceneMatchversion="4.9" splitOnCaseChange="8"
generatellordParts="8" generateNumberParts="0" preserveOriginal="1" catenateNumbers="@" catenateliord catenateAll="8"/>
<filter class="org.apache.lucens.analysis.core.StopFilterFactory” ignoreCase="true" words="en/en_stopwords.txt™ lucenesMatchVersion="4.9"/>
</analyzer>
v<analyzer name="MagnifySuggestAnalyzer” id="MagnifySuggestanalyzer”>
<tokenizer class="org.apache.lucene.analysis.core.WhitespaceTokenizerFactory” luceneMatchversion="4.9"/>
<filter class="org.apache.lucene.analysis.standard.StandardFilterFactory” luceneMatchVersion="4.9"/>
<filter cl lucene.analysis re.LowerCaseFilterFactory” luceneMatchVersion="4.9"/>
<filter cl lucene.analysis.miscellaneous.ASCIIFoldingFilterFactory” luceneMatchVersion="4.9"/>
<filter clas com.ibi.magnify.lucene_4.analysis.metaphone3.Metaphone3FilterFactory” inject="true" encodeVowels="true" encodeExact="true"
encodelength: luceneMatchVersion="4.9"/>
<filter class="org.apache.lucens.analysis.ngram.EdgeNGramFilterFactory” lucensMatchVersion="4.9" minGramSize="1" maxGramSize="3@"/>
<fanalyzer>
er name="Brazilian" class="org.apache.lucene.analysis.br.BrazilianAnalyzer™/>
name="Chinese2" class="org.spache.lucene.analysis.cjk.CIKAnalyzer™/>
name="English" class="org.apache.lucene.ana is.standard.Standardénalyzer"”/>
name="French" class FrenchAnalyzer™/>
name="German" class GermanAnalyzer”
name="Japanese” class="org.apache.lucene.analysis.cjk.CIKAnalyz
er name="Russian" class="org.apache.lucene.analysis.ru.RussianAnalyzer"/>

lucene.analysis

The CJKAnalyzer supports Chinese, Japanese, and Korean languages. This analyzer uses
bigram to create an index. The CJK string becomes two CJK characters in an index. Therefore
only two CJK characters can be searched and made a stop word with this index.

For more information on this analyzer, see the following website: https://lucene.apache.org/
core/4_0_0/analyzers-common/org/apache/lucene/analysis/cjk/CIKAnalyzer.html

This analyzer is included in the Analyzers section of the collections.xml file, by default. It is
included in the list of other language-based analyzers.

For more information on the analyzers, see the following websites:
[ http://en.wikipedia.org/wiki/Apache_Solr

[ nttp://en.wikipedia.org/wiki/Lucene
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Custom Analyzers

Analyzers can be customized to include additional rules. For example, words may be reduced
to their roots, thereby creating singularity with plurals and reductions to a single-base tense.
This helps minimize variation in words in order to increase matches. For example, matching
productivity, production, products by searching for the term product. Therefore, as content is
indexed with Magnify, each word is associated with its possible permutations of itself after
being processed by the analyzer. You can also build your own analyzer by configuring filters and
tokenizers to refine the search behavior in the Magnify application.

The analyzer name is case-insensitive. For each analyzer, you must define one tokenizer and
any number of filters. Each filter can contain attributes that can be configured to enhance the
search. For more information on each tokenizer, filter and its attributes, see the Apache
Lucene website.

By default, Magnify provides the MagnifyAnalyzer custom analyzer. It is configured as a default
value in the collections.xml file and contains the following tokenizer and filters.

<anal yzer nane="Magni fyAnal yzer" id="Magni fyAnal yzer">
<t okeni zer />
<filter />
<filter />
<filter/>
<filter
spli t OnCaseChange="0" gener at eWor dPart s="0"
gener at eNunber Part s="0" cat enat eNunber s="0"
cat enat eWrds="0" catenateAl | ="1"/>
<filter ignoreCase="true"
wor ds="en/ en_st opwords. txt"/>
<filter/>
</ anal yzer >

The MagnifyAnalyzer provides the following functionality during the search process:

d WhitespaceTokenizerFactory. Tokenizes each search term using whitespace as a
delimiter.

ASCIIFoldingFilterFactory. Converts the search string to ASCII characters.
StandardFilterFactory. Removes dots and apostrophes.
LowerCaseFilterFactory. Converts each letter in a search term to lowercase.

SynonymFilterFactory. Handles synonym mapping.

L U o oo U

WordDelimiterFilterFactory. Splits tokens at word delimiters. For more information, see
https://wiki.apache.org/solr/AnalyzersTokenizersTokenFilters#WordDelimiterFilter.
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- StopFilterFactory. Removes common words defined in the en_stopwords.txt file.
4 RemoveDuplicatesTokenFilterFactory. Removes duplicate tokens.

Note: The collection_reference.xml is provided with the Magnify installation and contains
additional default, customized, and other language-based analyzers. This should be used only
after a thorough review of how it is applied to content made available with Magnify search.

Configuring Stop Words

You can configure Magnify to filter out common words when indexing and/or searching. These
are known as stop words, and they can save disk space, increase search performance, and
enhance the search by returning more relevant results. To configure the Magnify stop words
feature, you must define the words that the search engine must filter out in the stopwords.txt
file and add the StopFilterFactory filter in the collections_reference.xml file. Stop words can be
defined for multiple languages by configuring the locale-specific configuration file and defining
it for the appropriate analyzer.

How to Configure Stop Words

1. Create the locale_stopwords.txt file in the \ibi\WebFOCUSxx\config\magnify\locale
directory.

where:
/ocal e

Is a two-letter language code used to identify the locale of the language-specific folder
and stopwords.txt file.

By default, there is an en_stopwords.txt file in the \ibi\WebFOCUSxx\config\magnify\en
directory.

2. Edit the stop words configuration file and add the words to filter out when indexing or
searching.

One word must be defined for each line. For example:

a
an
and
are
as
at
be
but
by

3. Edit the \ibi\WebFOCUSxx\config\magnify\collections_reference.xml and add the following
syntax to the appropriate analyzer:
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<filter words="configuration_file" ignoreCase="true"/>

where:

configuration_file

Is the location of the stop words configuration file. For example, en/en_stopwords.txt.

The following is an example of the analyzer that contains the StopFilterFactory filter:

<anal yzer nane="textTight" id="texttight">
<t okeni zer/ >
<filter ignoreCase="true" words="en/en_stopwords.txt"/>
<filter/>
<filter/>
</ anal yzer>

4. Restart the application server.

Configuring Synonyms

Synonyms can expand a user search by including words that have similar meaning in the

search result. For example, the search term MPThree can return search results that include the
term MP3 and music. Synonyms can also be used to account for commonly misspelled words.

To use the synonyms feature, you must add the solr.SynonymFilterFactory filter to the

analyzers configured for your index or collections. The synonyms can be added to a file that is

specified as an attribute in the filter. By default, there is a synonym file in the \ibi

\WebFOCUSxx\config\magnify\en directory that includes examples of the syntax required to

specify a synonym for a specific search term.
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The following image illustrates the synonyms that are included in the search results when the

search term MPThree is specified in the Century Electronic sample search application:
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Procedure: How to Configure Synonyms

1.

Create the locale_synonyms.txt file in the \ibi\WebFOCUSxx\config\magnify\locale
directory.

where:
/ocal e

Is the language-specific folder where the synonym configuration file is located for each
locale.

By default, there is an en_synonyms.txt file in the \ibi\WebFOCUSxx\config\magnify\en
directory.

Edit the synonyms configuration file and specify the synonyms for one or more search
terms.

For example,

LCD => TFT, DVD
Tel evi si on=> Tel evisions, TV, TVs

or

np3, nBp, npt hree, i tunes, nusi c
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4.

Edit the \ibi\WebFOCUSxx\config\magnify\collections_reference.xml and add the following
syntax to the appropriate analyzer:

<filter words="configuration file"
i gnoreCase="true" expand="true"/>

where:
configuration_file
Is the location of the synonyms configuration file. For example, en/en_synonyms.txt.

The following is an example of the analyzer that contains the SynonymFilterFactory filter:

<anal yzer nane="textTight" id="texttight">
<t okeni zer/ >
<filter ignoreCase="true" words="en/en_stopwords.txt"/>
<filter words="en/en_synonyms.txt" ignoreCase="true" expand="true"/

<filter/>

<filter/>
</ anal yzer >

Note: Once the filter is added to the analyzer, the content must be re-indexed to include
the synonyms specified in the configuration file.

Restart the application server.

Default Settings

The collections.xml file defines the default analyzer and style sheets used during indexing and
searching based on incoming language parameters. The default collections.xml file defines the
Standard analyzer and style sheet as the default. However, if another language is detected,
alternate language-specific analyzers and style sheets are used.

By default, Magnify includes a standard analyzer for the following languages:

;|
d
d
-
d
d
d

Chinese
English
French
German
Japanese
Mandarin

Portuguese

Information Builders



3. Configuring Magnify Search Collections I

- Russian
.4 Spanish

Magnify selects the language analyzer using the Accept-Language field contained in the
indexed data or the Accept-Language HTTP header field when a query is submitted. The value
of the Accept-Language parameter is mapped to the lang attribute defined in the index or
collection configured in the collections.xml file. The collection and index may also contain the
names of the analyzer and style sheet that must be used.

Magnify selects the appropriate language analyzer using the Accept-Language fields contained
in the incoming document being indexed or in the browser HTTP header when submitting a
search query. The value of the Accept-Language parameter is mapped to the lang attribute
defined in language_defaults element. The following image illustrates the default settings for
each language Magnify supports.

lyzer="HagnifyIndexAnalyzer"
"en/en_stylesheet” id="defaults"»
"MagnifyIndexaAnalyzer” stylesheet="pt BR/pt_BR_stylesheet”

agnifysuggestanalyzer” 1
lang="pt-BR" analy

MagnifySearchAnalyze

" analyzer="MagnifySearchAnalyzer” feed_analyzer="MagnifyIndexAnalyzer" styleshest="zh/zh_stylesheet”

MagnifySearchAnalyzer” feed_: esheet="zh_TW/zh_TW_styleshest™
en/en_stylesheet”

heet="en/en_stylesheet”

MagnifySearchAnalyzer" feed_anal "esfes_stylesheet"

i

"MagnifySearchAnalyzer” feed_| ="MagnifyIndexAnalyzer” styles rffr_stylesheet™

="MagnifySearchAnalyzer" feed_analyzer="MagnifyIndexAnalyzer” sty heet="fr_CA/fr_CA_stylesheet™

="MagnifySearchAnalyzer” feed_analyzer="MagnifyIndexAnalyzer” stylesheet="de/de_stylesheet™
"MagnifySearchAnalyzer” feed analyzer="MagnifyIndexfnalyzer" styleshest="ja/ja_stylesheet”
guage_defaults lang="ru" analyzer="MagnifySearchAnalyzer"” feed_analyzer="MagnifyIndexAnalyzer" styleshest="ru/ru_stylesheet"

efault_ru_search"/»>
</defaults>

The language_defaults element assigns language-specific analyzers and style sheets to be
used when using international browsers. If the language setting is the same as the browser
Accept-Language header value, Magnify uses the attributes defined in language_defaults
element. Otherwise, the attributes assigned to the default tag are used.

The Accept-Language field value is configured in one of the following ways:

d In iSM when feeding data to the Lucene index. The lang attribute value is defined in iSM
using the HTTP-HEADER field called Accept-Language. If the Accept-Language field is not
defined in iSM, the locale language attribute is used, if a default language value is not
already configured. The lang attribute and its analyzer are configured in the collections.xml
for each data source as follows:
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<f eed dat asource="index1" |ang="en" anal yzer="English"
i d="index1l feed_english"/>

The following syntax provides an option of feeding all data sources to a single index, if the
data source name is not defined. If a data source name is not defined, and the wildcard
option (which is indicated by an asterisk *) is not configured , a new index directory is
created and loaded. This creates an implicit index.

<f eed datasource="*" |ang="en" anal yzer="English"
i d="i ndex2_feed_english"/>

Retrieved from the browser HTTP-HEADER Accept-Language field. During a search, the value
of the Accept-Language variable is mapped to the same value defined by a lang attribute in
an index or collection in the collections.xml file. The corresponding analyzer and style sheet
are then applied to the search results.

The following syntax in collections.xml defines the analyzer and style sheet for each
language during a search:

<i ndex>

<search | ang="en" anal yzer="English" styl esheet="magnify_styl esheet" />
<search lang="ja" anal yzer="Japanese" styl esheet _dir="c:/ibi/nmg/styl es"

styl esheet ="j apanese" />
</ index>

The language_defaults element assigns language-specific analyzers and style sheets to use
when using international browsers. If the language setting is the same as the browser
Accept-Language header value, Magnify uses the attributes defined in language_defaults
element. Otherwise, the attributes assigned to the default tag are used.

Collections

Index libraries can be explicitly joined together in the collections.xml file. Each group contains
one or more components, which reference implicit collections (subdirectories with an index
one-level deep, under the Magnify Lucene index directory) or indexes.

Magnify is configured to use a default collection, which includes all generated index libraries
located under the Magnify root directory by specifying the wildcard (.*) as the member value.
The period (.) is used to define the root directory as defined by magnify_root parameter in the
WebFOCUS Administration Console. You can also specify a root word and then the wildcard
(.*). For example, cent.* searches all implicit and explicit index libraries beginning with cent.,
such as centstarts, centsales, and cents.
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The following image illustrates examples of collections.

Collection 4

i
Y
i
i
¢!

The following image illustrates the Magnify default collection defined in the collections.xml file.

“collectionss
=group name="default collection" id="default collection">
“component id="allindexes" member="_*"/f=
= group=
“fcollectionss=

A group can have only one wildcard member and one or more named members. One member
must be named. A member can be an implicit collection, a wildcard reference, or an index. If a
named member does not exist, a warning message is logged in the application server log file.

The collections_century.xml file is provided with the Magnify installation and is used by the
Century Electronics sample search application. It defines the indexes and style sheet for the
sample Century Electronics search application. For more information on the Century Electronics
sample search application, see Magnify Search Demo Application on page 87.
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How to Define Collection Groups
1. Open the collections.xml file located in the config/magnify directory.
2. Locate the <collections> tag.

3. Define collections using the <group> tag. The following example shows the definition of
the joined collections oneandtwo and onetwoandthree.

When editing the collections file, you should check the syntax by opening the file in
Internet Explorer before restarting the application server. You should also check the
application server log for messages about syntax errors.
<col | ections>
<group nanme="oneandtwo" i d="oneandtwo">
<conponent id="one" nenber="one"/>
<conponent id="two" nenber="two"/>
</ group>
<group nane="onetwoandt hree" i d="onetwoandt hree">
<conponent id="onetwo" nenber="oneandtwo"/>
<conponent id="three" nenber="three"/>
</ group>
</ col |l ections>

You can also define a wildcard collection that dynamically includes all indexes defined in
the index folder. The following example includes all existing indexes that begin with the
word plant (plant, plantd, plant2, plant3) in the centuryplants collection.
<col | ections>
<group nanme="centuryplants" id="centuryplants">
<conponent id="plant.*" nenber="plant.*"/>

</ group>
</col |l ections>

Using the wildcard syntax also enables you to account for Magnify indexes that are
partitioned dynamically and labeled automatically.

Note: The group name must be different from the member value.

Indexes

Indexes are used to also define explicit index libraries by referencing their physical locations.
Absolute and relative paths can be used. Network drives can be added through network path
configurations. There is no limit to the number of indexes that can be defined, but at the
minimum, one is required. This can then be referenced from collections or the style sheet.
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Procedure: How to Define Explicit Indexes

1.
2.
3.

Open the collections.xml file, located in the config/magnify directory.
Locate the <indexes> tag.

Define the directories that contain your indexes. For each index, add an <index> tag that
defines the index name and the directory where it is stored. The following example shows
the definitions for four indexes: default_collection, one, two, and three.

<i ndexes>
<i ndex nanme="default_collection" directory="."/>
<i ndex nanme="one" directory="c:/one"/>
<i ndex nane="two" directory="d:/two"/>
<i ndex nane="three" directory="e:/three"/>
<i ndex nane="four" directory="I|evel 1\l evel 2" />
</indexes>

Note:

.4 There is no limit to the number of index tags you can add, and indexes can reside in
different locations on different disk drives.

.4 Network drives can be added through network path configurations.

. You can specify references relative to the Magnify Lucene index directory.

Defining Collections in the Style Sheet

To add the collections that you want to appear in the Magnify search page drop-down list, you
must edit the following variables in the Magnify style sheet (locale_stylesheet.xslt):

_I

_I

collections_description variable. Identifies the collection name that will appear in the drop-
down list.

collections_values variable (case-sensitive). Identifies one or more implicit or explicit
index libraries. This value is passed with the Magnify &site parameter value.

The Magnify style sheet is located in the \ibi\WebFOCUSxx\config\magnify\locale directory.
The following is an example of the style sheet collection variables defined with names and
values.
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<xsl :variabl e nane="collections_descriptions" >
<xsl : choose>
<xsl : when
t est ="/ GSP/ PARAM @ane="'col | ecti ons_descriptions']/ @alue!=""">
<xsl : val ue- of
sel ect ="/ GSP/ PARAM @ane=' col | ecti ons_descriptions']/ @al ue"/>
</ xsl : when>
<xsl : ot herwi se>Cor por at e, Sal es, HR, Order s, Wdget s, </ xsl : ot herw se>
</ xsl : choose>
</ xsl :vari abl e>
<xsl :vari abl e name="collections_values" >
<xsl : choose>
<xsl : when
t est =" GSP/ PARAM @nane=' col | ecti ons_val ues' ]/ @al ue! =""">
<xsl : val ue- of
sel ect ="/ GSP/ PARAM @ane=' col | ecti ons_val ues' ]/ @al ue"/ >
</ xsl : when>
<xsl : ot herwi se>corporat e, sal es, hr, orders, wi dgets, </ xsl : ot herwi se>
</ xsl : choose>
</ xsl :vari abl e>

To enable the collections feature, you must edit the following variable in the \ibi\WebFOCUSxx
\config\magnify\included_stylesheet.xslt

<xsl :vari abl e nane="show col | ecti ons">1</xsl : vari abl e>

The show_collections variable exposes (set to 1) or hides (set to 0) the collections drop-down
list in the Magnify search page.

Note:

4 The entries for the names and values in the collection variables must correspond to each
other and appear in the same order. That is, description 1 must match value 1, description
2 must match value 2, and so on.

4 A comma (,) must be added to the end of the variable entries and before the closing
variable tag, as shown in the following example:

<xsl : ot herw se>cor por at e, sal es, hr, orders, wi dgets, </ xsl : ot herw se>

.4 Do not add spaces in the collection_values variable. Magnify interprets spaces to be part of
the variable value and will not be able to locate the intended index.

In this example, the Magnify user will see the following in the Collections drop-down list:
-l Corporate
4 Sales

d HR
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I Orders

Id Widgets

You can join indexes or collections so that the user can select a single item from the drop-
down list that will search across two or more specific indexes or collections. To join collections
dynamically:

I In the collections_description variable, add the name for the combined collections that you
want to appear in the Magnify search page.

Id In the collections_values variable, add a vertical bar between the collections you want to
join.
For example, you can join the Sales and Widgets collections, as shown in the following syntax.

<xsl :variabl e nane="collections_descriptions" >
<xsl : choose>
<xsl : when
t est ="/ GSP/ PARAM @ane=' col | ecti ons_descriptions']/ @alue!=""">
<xsl : val ue- of
sel ect ="/ GSP/ PARAM @ane=' col | ecti ons_descriptions']/ @al ue"/>
</ xsl : when>
<xsl : ot herw se>
Cor por at e, Sal es, HR, Order s, Wdget s, Sales and Widgets
</ xsl : ot her wi se>
</ xsl : choose>
</ xsl :vari abl e>
<xsl :vari abl e name="collections_values" >
<xsl : choose>
<xsl : when
t est =" GSP/ PARAM @ane=' col | ecti ons_val ues' ]/ @al ue! =""">
<xsl : val ue- of
sel ect ="/ GSP/ PARAM @ane='col | ecti ons_val ues' ]/ @al ue"/ >
</ xsl : when>
<xsl : ot herw se>
cor por at e, sal es, hr, orders, wi dget s, sales|wldgets
</ xsl : ot her wi se>
</ xsl : choose>
</ xsl : vari abl e>
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Searching Across Partitioned Collections

When using collections, Magnify queries using the Lucene Parallel Multi-Search. The search
term is submitted to each Magnify index library partition (collection) in parallel on multiple
threads. For example, the following image illustrates Magnify sending a query for DVD Extras to
all indexes in the Century Electronics KB collection:

4 q g Q!
| —_—
yd

P

WebFOCUS
1
WebFOCUS DVD Extiad || Centuay Electronics KB = @

|Magnify ee @ O

The result set returns with each search result ranked by relevancy. Each partition returns its
most relevant search results (this includes relevancy rank). For example, the following
illustrates the relevancy rank of each index in its result set for the DVD Extras search query.

DVD Players DVD Movies Accessories Other
Ranked Ranked Ranked Ranked
800 100% 5% / 5%

R L

\

w + Search Result From DVD Movies ]
WebFOCUS w * Search Results From DVD Players ]
w * Search Result From Accessories ]
“ = Search Result From Other l
WebFOCUS WD Extrad Ceriuty Electronics KB ~| | Search
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Magnify then sorts each result returned into one result set and sorts by relevancy rank. The
user receives the most relevant search results across all collections.

Installation and Configuration

Magnify must be installed on every machine. For more information on installing Magnify, see
the WebFOCUS and ReportCaster Installation and Configuration manual for your platform.
Configure the collections.xml file on each machine. The following sample files apply to the
preceding scenario.

The collections.xml file for the main Magnify server is:

<col | ections>
<group nane="al " id="all">
<conponent id="accounting" menber="accounting" />
<conponent id="hr" menber="hr" />
<conponent id="it" menber="it" />
<conponent id="marketing" mnenber="narketing" />
<conponent id="legal" nenber="legal" />
</ group>
</ col | ections>

<i ndexes>
<i ndex name="accounting" hostnanme="172.30.236.108" port="8080"
useRM renot ei ndex="true" type="webservice" />
<i ndex name="hr" hostname="174.129. 39. 235" port="8080"
useRM renot ei ndex="true" type="webservice" />
<i ndex nane="it" hostnane="172.30.236.50" port="8080"
useRM r enot ei ndex="true" type="webservice" />
<i ndex nanme="marketing" hostnanme="174. 23. 453. 33" port="8080"
useRM renot ei ndex="true" type="webservice" />
<i ndex nanme="l| egal " hostnane="172. 30. 236. 109" port="8080"
useRM r enot ei ndex="true" type="webservice" />
</indexes>

The collections.xml file for the remote Magnify server in Houston is:

<col | ecti ons>

<group nanme="all" id="all">
<component id="accounting" nenber="accounting" />
</ group>

</ col | ecti ons>
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<i ndexes>
<i ndex name="accounting" directory="accounting" type="file" />
</indexes>

Scaling Magnify Index Libraries

Reference:

40

As the size of an index library increases, the search speed decreases and can eventually
cause the indexing or search process to stop working. The dynamic partitioning feature
enables the scalability of local index files by splitting index folders into partitions, thereby
increasing the performance of the indexing and search processes significantly. For example,
once a feed process starts for a data source called retail, new index folders named retaill,
retail2, retail3 and so on are created dynamically.

To enable dynamic partitioning, you must complete the following steps:
.4 Specify the index folder name in the collections.xml file.

d Using the Magnify Console, enable the Dynamic Partition feature and specify an index size
for each library.

Specifying a Data Source Value for Dynamic Partitioning

The data source value can be set depending on which indexing method you are using:

4 WebFOCUS Report. If you are using FORMAT MAGNIFY to index, specify the data source
value in the report procedure as follows:

ENG NE MAGNI FY SET DATASOURCE = /ndex_namne:. fol der_si ze
where:
/ ndex_nane
Is the name of the index to be partitioned.
fol der_size

Is the maximum size of the index before it is dynamically partitioned. The default value
is 10 GB.
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Procedure:

Procedure:

Note: The Dynamic Partitioning feature requires a database. For more information about
configuring the database connection settings, see How to Set Search Engine Parameters in the
WebFOCUS Administration Console on page 13. After configuring the database parameters, you
must execute the \ibi\WebFOCUSxx\utilities\WFReposUtil\MagnifyCreateDDL scripts. The
default parameter must be edited before executing the scripts. See the following procedure to
edit the default parameter.

How to Specify Dynamic Partitioning in the Collections File
1. Edit the \ibi\WebFOCUSxx\config\magnify\collections.xml file.
2. Append .* to each index library to be partitioned.

For example,
<col | ections>
<group nanme="all" id="all">
<conponent id="retail" menber="retail .*" />

<col | ecti ons>

3. Save the changes to the collections.xml file and restart the application server.

How to Enable Dynamic Partitioning in the Magnify Console
1. From the Magnify Console, click General Settings.
2. In the Dynamic Partition Clean Up drop-down box, select On.

3. Inthe Clean Up Cycle Interval (minutes) input box, type the frequency in which Magnify
deletes duplicate data among the partitioned index libraries.

Note: The default time for the Cleanup Cycle Interval is 15 minutes.

4. In the Default_Partition_Size_In_Gigabytes input box, type the size for each partitioned
index library.

5. Click Submit Query to save the settings.
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Chapter
Using the Security Features

Magnify Search provides a security feature that controls access to the enterprise
information available in a search. Additionally, WebFOCUS provides two operations that
allow or deny a user access to the Magnify search page and Magnify Search console.
This section discusses how to implement search-based security using the Lucene search
engine and describes the two operations used to provide authorization to Magnify Search
users.

In this chapter:
4 About Magnify Security
.4 Authorization to Magnify Components

.4 Using the WebFOCUS Domain Security Model With Magnify Search

About Magnify Security

Magnify offers an optional feature to protect your enterprise data by filtering search results
based on access permissions (authentication) and security rules (authorization). Magnify
security allows you to control the information that is available to specific Magnify users. For
example, a typical enterprise includes several departments, such as Human Resources,
Finance, Sales, Marketing, and Corporate. The CEO requires access to all information in the
enterprise, while employees in Sales, Finance, and Marketing would need restrictions on what,
if any, information they can access from Human Resources.

The security feature is available to Magnify when using the Lucene search engine. Magnify with
the Lucene security implementation involves one or more user-written Security plug-ins that
define and enforce security rules that allow you to integrate with your existing security
framework.

Magnify also provides role-based authorization for its Magnify Console and search page. This is
configured using the WebFOCUS Security Center.

Magnify Search Security and Administration 43



Authorization to Magnify Components

Authorization to Magnify Components

Magnify uses the following WebFOCUS operations for controlling access to its administration
console and search page:

- opMagnify. Sets access privileges to the Magnify search page (http://
server_name:port_number/wf_context_root/search). By default, this is set to public access.
Therefore, no login is required to access the search page.

1 opMaghnifyConsole. Sets access privileges to the Magnify console and any of its links
(http://server_name:port_number/wf_context_root/search/jsp). By default, this is set to
administrator access. If invalid credentials are provided, the user is redirected to the
WebFOCUS BI Portal page.

Access to these components are configured using the WebFOCUS Security Center. To access
the Security Center, click Security Center under the Administration menu on the Bl Portal home
page.

Note: You must have administrator privileges to access the Security Center. For more
information, see the WebFOCUS Security and Administration manual.

Using the WebFOCUS Domain Security Model With Magnify Search

This section describes how to configure and use the WebFOCUS domain security model with
Magnify Search.

Procedure: How to Use the WebFOCUS Domain Security Model With Magnify Search

44

1. Log on to WebFOCUS as an administrator.
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2. Inthe Resources tree, right-click the Domains node, select New and then click Enterprise
Domain, as shown in the following image.

il Resources

(! Filter
» aﬂnmaim

P ¢ Favor

— i Tenant Domain
3 Purtal +4 Refresh F5

» =2=Chang Paste Cbr 4+
» & web -
> ﬁﬂpen _ Search...

(@ Security b

Folder

ReportCaster Explorer

The New Enterprise Domain dialog opens, as shown in the following image.

Mew Enterprize Domain x

Title: The name of my Bank

Mame: isomebankname

| | Create Portal

®* Domain Portal

Domain Page in a Shared Portal

| | Create Reporting Server Application

" OK @{:anceﬂ '
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3. In the Name field, enter the name of the index (collection) you want to control access
using WebFOCUS security.

Note: Since Magnify Search and the repository are case-sensitive, the name should be
entered using lowercase characters.

4. In the Title field, enter a title that users will see in the Collection drop-down list on the
Search page. This value can be string, but do not use special characters (for example, < >
"=l & ).

5. Click OK.

The Resource template processing complete message is displayed, which indicates that
the domain has been created, as shown in the following image.

Message

. Resource template processing
\I;) complete

6. Click OK.

The new domain (for example, The name of my Bank) is now listed under the Domains
node in the Resources tree, as shown in the following image.

. Resources

X Filter
' a Domains
# ) Public

I » | The name of my Bank |

) Walmart Social Media Demo

¥ || Retail Samples

P 7 Favorites
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7. Rightclick the new domain (for example, The name of my Bank), select Security from the
context menu, and then click Rules, as shown in the following image.

"| Resources
q Filter
it @ Domains
» [ Public
hﬁ‘[& Al ']J. Bank
» [ waln MNew
4 Ret
ﬁ 0 m Duplicate
P ¢ Favorites
» [IG) Mobile F 7~ cut Ch K
» [ reportin (&3 Cony Ctri+C
« [E5 Portals Paste Ctrl4+V
b ¥ Embe
» @ Embs K Delete DEL
> W Reta Change Title F2
» o5 waln +4  Refresh F5
> =Z= Change I
. QWeh Upload
. ﬁ Metadata
S Search.

General Access
Unpublish
Hide

Properties Rules on this Resource...
Effective Policy...

ReportCaster Explorer

Owner...
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The Security Rules dialog opens for the new domain, as shown in the following image.

¥ ,Security Rules - The name of my Bank O x
— Groups & Users
Groups  Users
Name Description -
+ (% Administrators Adrministrators
® ﬁAmr‘!'mous ANGOymous users
+ q‘_lp bankofamarica Bank OF America
B {5 chase Chase Bank
& ﬁ Devalopars Devalopers
@ %) EVERYONE All defined users
® {5 Peoples Peoples
% (4 peterdomain peterdomain
@ (%) selfserviceDevelopers Develapers of content for EDA and WEE only
)ﬁsﬂmebarimame The name of my Bank
Only show Groups with Rules
— Rules for Group - bankname
Roles: All Roles that can be used with this resource -
Name Access Apply To Inherited Rule -
}ﬂ ListAndRun Permitted Folder and Children
i LockResource Mot Set Folder and Children
| Magnify | Permitted ~ | Folder and Children
Iy N
R )
{éi Manage ot Set Folder and Children
& Run Mot Set Folder and Children
(':E,i SecurityCenker Nok Set Folder and Children
5l shareContentadvanced Not Set Folder and Children
4 SystemFullControl Mot Sat Folder and Children
Al SystemUserDefaultfcle Nok Set Folder and Children
Al Uodateresource Nok Sat Folder and Children T
4 »
‘Only show Rules that have been set
(7] # Security Center... Effective Policy... oK Cancel Apply

8. Perform the following steps:

a.

In the Groups tab, select your new domain (for example, somebankname - The name of
my Bank).

Note: You may need to deselect the Only show Groups with Rules check box to see
the domain.

In the Rules for Group section, locate the rule named ListAndRun, and change its
access to Permitted.

Locate the rule named Magnify Search, and change its access to Permitted.

Note: Ensure that a Magnify Search rule has already been created before performing
this step. For more information on configuring rules in WebFOCUS, see the WebFOCUS
Security and Administration documentation.
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9. Click Apply and then OK.
You are now ready to add users that have access to this resource.

10. Click Administration and then select Security Center, as shown in the following image.

Took Help Sign Out

Administration Console

leal Resources
& Filter
- @ Domains
» [ Public
» [ The name of my Bank
» [) Walmart Social Media Demo
» [ Retail Samples
P L Favorites

Magnify Console

Manage Private Resources

Mode Normal

Mode Manager

The Security Center opens, as shown in the following image.

[" Security Center

% Users &Groups [ Roles

— Users ~ Groups
Search: ol x ‘ Search: Feiks
Name | Status Description | Last Sign in [ Name - | Description
2 3 users Users ] = 3 GROUPS Groups
b admin Active Administrator 3/30/2017, 3:34:18 PM ® () Administrators Administrators
£ il Active Bank of America user 1 = i Anonymous Anonymous users
£, cathy Active cathy = @ @4 EVERVONE Al defined users
>>
&, public Active Public user - & 4 Managers Managers
A, rsadv Active Retail Samples Advanced User 3/7/2017, 8:50:42 PM @ 5 Retail_samples Retail samples
& rsbas Active Retail Samples Basic User  — @ (4 selfserviceDevelopers Developers of content for EDA and WES only
&, rsbasz Inactive Retail Samples Basic User 2 = ® () somebankname The name of my Bank
& rshas3 MustChange Retail Samples Basic User 3 -
& rsdev Active Retail Samples Developer -
& rsdevgrp Active Retail Samples Develaper-Gro —
& rsgrp Active Retail Samples Group Admin - £l
&, vfdesktop Active Desktop guest account e
— Users in Group -
Name. | status | Description | Last Signin
<<
(7]

11. Perform the following steps:

a. Inthe Groups section, select your new domain (for example, somebankname - The
name of my Bank).

b. In the Users section, select the users that you want to allow access for this group (for
example, bill and cathy).
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c. Add the selected users to the selected group by clicking the double-right arrows (>>).

The selected users (for example, bill and cathy) are added to the selected group, as
shown in the following image.

— Users in Group - somebankname

Name ' Status | Description ' Last Signin
A pill ACTIVE Bank of America user 1 =
A cathy ACTIVE cathy =

Close

For more information on configuring users and groups in WebFOCUS, see the
WebFOCUS Security and Administration documentation.

12. Click Close.
13. Log out as the administrator and then log in as the user bill.

Notice that the user bill can view three items in the Resources tree, as shown in the
following image.

Bank of Americauser 1  Help  Sign Out

FOWERED BY
Infarmation

Builders
sl RESOUFCES

& Filter
- a Domains

4 m BankOfAmerica

» [ Public

» Eﬁ'The name of my Bank
» Portals

This is the list of items that Magnify Search will use to access data.

14. Log out as the user bill and then log in as the administrator.
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Notice that the folder name is somebankname, as shown

il Resources

T Filter

i u Domains

» [ Public

gj‘Pro perties - The name of my Bank

in the following image.

» || The name of my Bank

1 3 u Retail Samples
¥ L Favorites
Mobile Favorites
» Reporting Servers
- Portals
» # Embedded Portal 1
» ) Embedded Portal 2
1 3 9 Retail Samples
» [y Walmart Social Media
b =2= Change Management
» gy Import
[ 3 IIJ Export
» & web

» Q Open Portal Services

v

» bWalmaFt Social Media Demo

Main Properties  Server Properties

Title: i The name of my Bank
Folder Name: somebankname || Change Name
Summary:

A
Parent Folder: 1BFS: /WFC/Repository

Full Path:
Created On:
Created By:

Last Modified On:
Last Modified By:
Last Accessed On:
Last Accessed By:
Properties:

Sort Order:

Status:
|_| Do not show on User's List
#| Prompt for Parameters
Run With OLAP
Enable Auto Linking
Allow user to Run

1BFS:/WFC/Repository/somebankname
Thursday, March 30, 2017 9:06:37 PM EDT
admin

Thursday, March 30, 2017 9:06:37 PM EDT
admin

Thursday, March 30, 2017 9:06:37 PM EDT
admin

GeneralAccessGroup=/55Y5/GROUPS/
/A
/A

Published
|| Automatically Open
Only Run as Deferred Report
Schedule Only
Auto Link Target

Only allow user to Run

BasicUsers, autogenmyreports=on, Cascade=/35Y5...

|#| Auto Create My Content Folders
Use Title for Deferred Report Description
Restrict Schedule to Library Only
Enable Auto Drill

Security=

" OK €S Cancel

This is the name of the index that you need to create.

15. When you load data into an index, there are two methods you can use to make the name
appear in the Search page.

The first method is to create an index using the same name as the domain you created
earlier (for example, somebankname).

0S(C) » ibi » WebFOCUS22 » magnify » lucene_index »

] Mame Date modified Type Size
o+ centuryelectronics 1/18/2017 3:00 PM File folder
-+ samebankname 3/30/2017 %:34 PM File folder
,f
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16.

In this example, notice that somebankname is in the directory where the Lucene indexes
are located (lucene_index).

The second method is to edit the collections.xml file, which is located in the ibi
\WebFOCUS82\config\magnify directory and map a name of a collection to the index(s)
with different names.

<col | ecti ons>
<group nane=" somebankname" i d="sonebanknane">
<search | ang="en" anal yzer="Magni f yAnal yzer" styl esheet ="en/
en_styl esheet _peter" id="en_search_cent_sal es"/>
<conponent id="centurycustoners" menber="centurycustoners"/>
<conponent id="centuryorders" nenber="centuryorders"/>

</ group>
</ col | ections>

<i ndexes>

<i ndex nanme="centurycust oners" directory="centuryel ectronics
\ centurycust oners"></i ndex>

<i ndex nanme="centuryorders" directory="centuryel ectronics

\ cent uryorders"></index>
</indexes>

This method allows you to join multiple indexes into a single collection, or move indexes
onto other physical disks, because all of the data cannot fit on a single disk.

For performance reasons, if you have many large indexes, then you can use multiple
physical drives.

Log on as a user to which you have granted access (for example, the user bill.)

When you run a search, the new collection names will appear in the drop-down list, as
shown in the following image.

¢@Century

ELECTRONICS

| The name of my Bank v ]| Search |
Results PerPage: |10 ¥ | The name of my Bank
| BankOfAmerica |

To Search Century Electronics Magnify Application: Type your keyword(s) in sea

Search Tips:
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However, the domain/group/index name does not appear here. The description appears to
the user.
17. When you run the query, then the name is passed along on the Search URL.

http://host nane: port/i bi _apps/ sear ch?f or m=3&vi ewnane=sear chr esul t svi ew
&g=a* &site=somebankname&bt nG=Sear ch&oe=ut f 8& e=ut f 8&spel | i ng=t r ue&nunr
10&get fi el ds=*&par al | el reader s=1&access=p

This is the name that is validated at search time, to ensure that the user has access to
this resource. If you were to try and hack the system by changing the name, then you
would not be given access to an index that you were not allowed to view.

18. Log out as the user bill and then log on as the user cathy.

Notice that the user cathy can view a different set of items (names) in the Resources tree,
as shown in the following image.

cathy Help Sign Out

infarmation
Builders
.| Resources
O Filter
- @ Domains
» E Chase
» [ Public
» [ The name of my Bank
4 Portals
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The same names are now available in the collection drop-down list. Notice that the name
Public is missing from the Search page, as shown in the following image.

¢>Century

ELECTRONICS

) || The name of my Bank ¥ || Search

Resits Per I"-.’.age §H1I} v] The name of my Bank
i Chase

To Search Century Electronics Magnify Application: Type

Search Tips:

This is because there is no index named Public in the directory where the Lucene indexes
are located (lucene_index). Indexes that do not exist, do not appear in the collection drop-
down list.
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Chapter

Magnify Search Diagnostics

This chapter describes how Magnify Search monitors, traces, and debugs within the
Magnify Search platform.

In this chapter:

-

L U U U v v uJ od o

Installation Considerations

Archiving Magnify Data

Magnify Console

Setting the Number of Slices and Color in a Chart
Indexing Large Files

Magnify Request Parameters

Verifying Documents in the Lucene Index
Retrieving Index Library Properties

Retrieving Field Values From the Lucene Index

Online Lucene Resources

Installation Considerations

Magnify Search requires an application server (for example, Tomcat or WebSphere) in order to
read and write to index libraries. It can be installed on a Windows (64-bit preferred) or UNIX
\Linux-based server, using the same language as the WebFOCUS Client.

Processing should be at least a dual-core machine. However, four CPUs are generally
recommended. Moreover, a minimum of 8 GB in memory is required, while 16 GB is usually
recommended. Depending on the size of the data, storage space should be anywhere between
250 GB to 1 TB or higher (it is usually estimated as three times the size of the expected
dataset).
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Note: This all varies depending on the type of search-based application being proposed.
Indexing frequency, volume of data, and concurrent usage affect how storage space and
memory are allocated. Therefore, the use of a split-tier environment is recommended for a
Magnify Search platform where the Reporting Server, Magnify Search, and each data source
are each provided with their own dedicated resources. Magnify Search does scale in order to
accommodate any environment.

The following are the prerequisites to configuring and using Magnify Search:
d WebFOCUS 8.2.01M Client (with a Magnify Search license)
. Application Server (for example, Apache Tomcat or IBM WebSphere)

.d Java Development Kit version 1.7 or higher

Optimizing the Java Heap Size

You may need to adjust the Java VM memory options to correct performance issues, or after
receiving a Java Heap Space error message.

Note: This is applicable at the application server level for any version of Magnify Search.

The most common Java VM options you need to set include the size of the Java heap and
stack, which determine memory availability for Java programs and the Java VM. Errors can
occur if not enough memory is available, and the heap size impacts performance, since it
determines how often garbage collection occurs.

As a best practice, add the following setting to the JVM arguments when starting Apache
Tomcat:

- XX: MaxPer nSi ze=256m

Another setting that you may also need to increase is the general memory setting. For
example:

-nmx3000m

Archiving Magnify Data
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It is always important to create a backup of your files and work on a regular basis. This is
especially significant when planning and executing an upgrade. Therefore, as a best practice,
to backup Magnify, copy the following directories and be sure to maintain their original
installation paths:

.4 Configuration:

i bi \ WebFOCUS82\ confi g\ magni fy
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- Index Libraries:

i bi \ WebFOCUS82\ magni f y

4 Administrative Customization:

i bi \ WebFOCUS82\ webapps\ webf ocus\ sear ch

.4 Security Customization:

i bi \ WebFOCUS82\ webapps\ webf ocus\ VEB- | NF\ cl asses\i bi \ search

d Interface Image Customization:

i bi \ WebFOCUS82\ webapps\ webf ocus\ i mages\ sear ch

.4 Application Directories:
i bi\ apps\ <Magni fy _Speci fic_Applications>
where:
<Nagni fy_Speci fic_Applications>

Is the name of any configured and available Magnify application.

Magnify Console

The Magnify Console provides several diagnostic pages that provide more information while
working within the Magnify Search platform. To access the Magnify Console, you must log on
to the WebFOCUS BI Portal as an administrator and click Magnify Console under the
Administration menu.
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Note: Magnify Search users must be authorized to access the Magnify Console using the
WebFOCUS Security Center. For more information, see the WebFOCUS Security and
Administration manual.

Magnify Console

Settings
Magnify Timers Tune Magnify refresh rates
Spell Check Setup Provide "did vou mean’ tvpe suggestions, for possible misspelled search submissions
Analyzer Review Evaluate how analvzers are applied to content as it 1s indexed and searched
Collections Refresh | Set time(s) of the day to refresh collections
Security
IP Restrictions Configure feed access control
Maintenance
Close Indexes Close indexes that are open for reading.
Delete Indexes Delete indexes physically from the file system
Diagnostics
Index Monitor Monitor performance and throughput as content 1s feed to Magnify
Log Settings Trace Magnify activity
Servlet Form Package documents to send to Magnifies indexing servlet.
Setting Timers

You can incrementally commit data into the Lucene index so that it is available for searching
while the indexing process is ongoing. This is useful when indexing large amounts of data that
can take a long time before it is available for search. For more information on setting timers
when loading data to the Lucene index, see Setting Timers For Feeding Data on page 17.

Creating a Magnify Search Spelling Dictionary
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A Spelling Dictionary can be used to make spelling suggestions when a user is specifying a
search query to guarantee search results. You can create a dictionary file for an index or a
collection by selecting the Spell Check Setup link on the Magnify Console page. For more
information, see How to Create a Spelling Dictionary on page 59. Additionally, the spell
checking feature is enabled in the Magnify Search style sheet by default. To modify the spell
checking setting in the Magnify Search style sheet, see How to Enable Spell Checking on page
60.
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To increase the effectiveness of the spell checker functionality, it is recommended that a large
pool of words are collected and used for the dictionary. This can be obtained after a large first-
time, historic, or batch indexing process.

The following image displays a spelling suggestion for a search term that did not find any
matches in the default collection:

WebFOCUS
[Magnify ee @ O]

atrtype Default Collection [~]

Your search - atrtype - did not match any documents. No pages were found containing "atrtype”.

Did you mean: atreyu

Suggestions:

o Make sure all words are spelled correctly.
» Try different keywords.
» Try more general keywords.

When spell checking is enabled and a collection is searched without a collection dictionary
created, the default dictionary is the first index library referenced.

Dictionaries are indexes that become locked while in use. To backup or remove a dictionary,
you must unlock the dictionary index files by selecting the Close Open Dictionaries check box.
Procedure: How to Create a Spelling Dictionary
1. Click Spell Check Setup on the Magnify Console home page.
A list of available indexes and collections displays.

Note: If a deleted index still appears on this list, you must remove the reference to this
index from the collections.xml file.

2. Select the check box next to each index to create a dictionary for it.

To create a dictionary for a collection, select one or more collections under the Collections
column.

Note: Before creating a collection dictionary, you must first create a dictionary for each
index in the collection. Collection dictionaries are created by combining index dictionaries.
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3. Optionally, select Close Dictionaries (for backup or removal) if you need to delete a
dictionary.

4. Click the Create Dictionary button.

The dictionary is created in the spellchecker directory under the Lucene index. For
example, \ibi\WebFOCUSxx\magnify\lucene4_index\centuryelectronics\centurycustomers
\spellchecker. A Dictionary up to date message displays under the Status column to
indicate that the dictionary was successfully created.

Note: This process may take some time depending on the size of the index.

5. Restart the application server or use the Collections Refresh option in the Magnify Console
to start using the spelling dictionary.

Procedure: How to Enable Spell Checking
1. Edit the included_stylesheet.xslt in the \ibi\WebFOCUSxx\config\magnify directory.
2. Search for the following syntax in the included_stylesheet.xslt file:

<i nput type="hidden" nane="spelling" value="fal se"/>

3. Change the value attribute to true as follows:
<i nput type="hidden" nane="spelling" val ue="true"/>

4. Restart the application server or use the Collections Refresh option in the Magnify Console
to reflect the changes to the style sheet.

Securing the Feed Process

You can restrict which servers can access Magnify Search and therefore prevent updates to
the Lucene index from other servers. To configure the feed restrictions, you must access the
Feed Security Setup Console by clicking the IP Restrictions link on the Magnify Console.
Alternatively, you can specify the following URL:

http:// server_nane: port_numberl| cont ext_rootl searchljsp/
feed_security_consol e.j sp.
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The following illustrates the Feed Security Setup Console.

Feed Security Setup Console

Feed security adds restrictions about which machines mav connected to Magnify.
By adding restrictions you prevent updates to the data from other machines.
This may not be necessary in secure environments.

updating an index is a very complicated process. and only a very advanced

hacker would be able to attack the index.

However, we felt that we should provide this tvpe of restriction for very secure environments.
Once yvou add a restriction. currently the only way to remove the restriction 1s to

edit the file manually and remove the lines which contain the restriction information.

then restart the application server.

Edit the file: c/ibi'webfocusX X/ config/magnifv/magnify feed_properties xml to remove restrictions.
Feed Security enable 15:| Off ¥

Enter client's 1p address which allow data to be fed to the index file
Host name:

Enter IPv4: [0 o 4 T o
Enter IPv6: [0 P P i 0 . [ - o o

Submit |

List of Host name:

ibi
ibrm

List of IPv4 Address: List of [Pv6 Address:

192.168.1.1
192.168.1.3
0.0.0.0
192.168.1.5
127.0.0.1

To remove any restrictions specified in the Feed Security Setup Console, you must edit

the /ibi/WebFOCUSxx/config/magnify/ magnify_feed_properties_defaults.xml and manually
remove the syntax that contains the restriction information.

Procedure: How to Configure Feed Security

1. Access the Feed Security Setup Console by specifying the following URL:

http:// server_name: port_numberl| cont ext_rootl searchljsp/
feed_security_console.jsp
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Select ON in the Security enable is: drop-down box.

3. Type the name of the server that is allowed to feed data to the Lucene index file in the
Host name input box.

4. Alternatively, type the IP address that is allowed to feed data to the Lucene index using
the Enter IP input boxes.

5. Click Submit.

Restart the application server.

Procedure: How to Remove Feed Security
1. Edit the \ibi\WebFOCUSxx\config\magnify\magnify_feed_properties_defaults.xml file.
2. Delete the server information contained in the <feed_security hostname=""/> syntax.
3. Delete all IP addresses contained in the <feed_security ip_address=""/> syntax.
4

Restart the application server.

Monitoring the Indexing Process

You can monitor the performance of the index process by clicking Index Monitor in the Magnify
Console. Information such as the number of records indexed per minute is provided.

By default, this page refreshes every two minutes. The refresh rate can be changed by
updating the refresh parameter in the \ibi\WebFOCUSxx\webapps\webfocus\search\jsp
\loadperformance.jsp page as follows:

<meta http-equiv="refresh" content="120;"/>

The content value is in seconds.

Note: When the application server is restarted, all information displayed on the Index Monitor
page is cleared.

The following status information displays in the Index Library Status chart.

d Open Time. The time that the first index writer is opened to process the incoming
documents.

-l Close Time. The time after the last incoming document is processed and the Close Timer
value passes.

d Last Deleted Time. The time that a delete request for a document was received.
.d Minutes Open. The amount of time the index writer had been opened. It is the difference

between the Open Time and Close Time.
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- Directory Name. The path of the index.
.4 Count of Records Loaded. The number of documents loaded during the feed.

4 Actual Documents in the index. The number of documents in the index. Deletes are
excluded from this status.

.4 Total Documents including deletes in the index. The number of documents in the index,
including deletes.

Commit. Flushes buffered content to the index.

Commit Count. Count of all manual and automatic commits.

Average RAM. The average amount of memory used while the feed was performed.
Min Document Size. The size of the smallest document processed during the feed.
Max Document Size. The size of the largest document processed during the feed.

Average Document Size. The average size of all documents processed during the feed.

L U o U U oJ

Total Documents Size. The total size of all documents processed during the feed.

Magnify Search Traces

Magnify Search provides the ability to trace activity when performing a search and feeding
documents to the Lucene index. The granularity and type of information written to the log files
can be set using the Trace page. You can access the Trace page by clicking the Log Settings
link on the Magnify Console. Alternatively, you can specify the following URL in the browser
address bar:

http:// server_name: port_numberl| cont ext_root! searchl/jsp/ | oggerLevel.jsp
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The following page displays.

Magnify Console

return to console

Log Settings - trace Magnufy activity

Incoming Document Trace Logs

As Magnify receives documents from various indexing processes, they can be stored in a specific directory for review. The incoming document is xml with
encoded content. Online sites for base 64 decoding can be employed to decode these documents.
Incoming Document storage is currently: Off v

Indexing and Searching Trace Settings

Trace logs can be enabled while Magnify processes incoming documents as well as while using the Magnify search application. This is used for debugging
purposes and can show more descriptive error messages.

Log files are located in the /ibi‘webfocusxx/logs
Magnify Indexing and Searching Tracing is currently: off v

Performance Time Trace Logs

Performance Time traces. provide log information in order to evaluate Magnify tuning.

Log files are located in the /ibi‘webfocusxx/logs

Performance Time Tracing 1s currently: Off v

Submit

Note: Magnify Search logging has been merged into a single log file.

The following log levels are available for the Indexing and Searching Trace Settings option:

Trace
Enables tracing.

Debug
Produces maximum tracing.

Info
Logs informational messages.

V\Ar n
Logs messages that indicate a potential problem.

Error
Logs information only if an error occurs.

Fat al
Logs messages that indicate a fatal problem.

Al l
Logs all types of messages.

O f
No activity from the search and/or feed process is written to the log file.

The log files are located in the following folder of your WebFOCUS installation:
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\'i bi \ WebFOCUSxX\ | ogs

In this folder, search log information is available in the magnify_search.log file.

Feed record information is available in XML-formatted log files that use a date/time stamp and
the following naming convention:

feed_record_YYYY MV DD AD HH SS M5 0400. xni

For example:

feed record 2017 _07_23 _AD 12 52 03_995- 0400. xni

Additionally, you can trace the amount of time it takes to complete a search query by
specifying On in the Performance Timing Trace drop-down box.

Note:

4 When tracing is enabled, several files with a .Ick extension are created and can be removed
only when the application server is restarted.

4 Magnify search log files are time based and roll over daily.

Logging Information About Indexed Documents

You can review information about each document that is indexed in Lucene by configuring
Magnify Search to log information about each record. The log information is written into the \ibi
\WebFOCUSxx\logs\magnify\feedDump directory and may be encoded. For example, the
contents of the following record in the log file is encoded.
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<?xm versi on="1. 0" encodi ng="UTF- 8" ?>
<gsaf eed>
<header >
<f eedt ype>i ncrenent al </ f eedt ype>
<dat asour ce>f or mat magni f y</ dat asour ce>
</ header >
<gr oup>
<record action="add" m nmetype="text/plain" |ock="fal se"
url ="http://1ocal host:8080/i bi _apps/ WFSer vl et ?FXK=21749
&FXF1=C_SYSTEM SOURCE&FXV1=Pr oduct +Cat al 0g&FXT1=%3Cspan+i d
Y8D1YBESYSTEM SOURCEYBCY2Fspan¥3E&FXF2=C_PRODUCT_TYPE
&FXV2=Caner as&FXT2=%8Cspan+i d¥8D2%3EPRODUCT_TYPE
YBCYRFspan¥BE&FXF3=C_PRODUCT_CATEGORY&FXV3=Di gi t al +Caner as
&FXT3=%3Cspan+i d¥3D3%3EPRODUCT_CATEGORYYBCY2Fspany3E" >
<cont ent encodi ng="base64bi nary" >PD94bWwdmvyc?2| vbj 0i N5
4wl i Bl bnr\vZ@ uZz0i WRGALTgi Pz48VGFyZ2V0X1Jvhb3Q+PEhFQUQ+
xNhdGFsb2cgSXR bTogRWFzeVNob3QyRG naXRhbCBDYWLI cnEgNi 4x
| E1I Z2FwaXhl bChEQy 02MIAp PCIUSVRVRT48 TUVUQSBUYWLI PSIXR 9
</ cont ent >
</record>
</ group>
</ gsaf eed>

There are free third-party tools available on the Internet that can be used to decode the
information within the content element. For example, the following information is available after
it has been decoded.
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<?xm version="1.0" encodi ng="UTF-8" ?>
<Tar get _Root >
<HEAD>
<Tl TLE>
Catalog Item EasyShot Digital Canmera 6.1 Megapi xel (DC-610)
</ TI TLE>
<META nanme="WF_| NDEX_UNI QUE_KEY" content="21749"/>
<META nane="C_SYSTEM SOURCE" cont ent="Product Catal og"/>
<META nane="C_PRODUCT_TYPE" content="Caneras"/>
<META nane="C_PRODUCT_CATEGORY" content="Digital Caneras"/>
<META nane="PRODUCTNAME" cont ent ="EasyShot Digital Canera 6.1
Megapi xel "/ >

<META name="PRODUCTNUMBER' cont ent ="3004"/>

<META nanme="HTM__LEFT_OF_SNI PPET" cont ent =" <p><i ng
src="http://1ocal host: 8080/ appr oot/ nmagni fy_deno/
i mges/ 17. png" style="float:left margin: 2px 18px
5px 8px border: 0"></p>"/>

<META nane="TI TLE_URL" content="http://| ocal host:8080/i bi _apps/
WFSer vl et ?1 Bl F_ex=i bi deno_magni fy_profil eproducts
&l Bl APP_app=nagni fy_denp&l Bl F_wf descri be=OFF&FXK=21749"/ >

<META nane="LI| NK_DI SPLAY_NAMEL" content="<ing
src="http:/ /1 ocal host: 8080/ appr oot/ magni fy_deno/
i mges/format _flex_16. png" border="0">
<ing src="http://1ocal host: 8080/ appr oot/ magni fy_deno/
i mages/ spacer.gi f" VSPACE=5px HSPACE=3px border="0">
See Simlar Products <ing src="http://local host: 8080/
appr oot/ magni fy_deno/ i mages/ spacer. gi f"
VSPACE=5px HSPACE=15px border="0">"/>

<META nanme="LI NK_URL1" content="http://|ocal host:8080/i bi _apps/

MFServIet?TBIF_ex=ibidenn_nagnify_sinilarproductsbycategory
&l Bl APP_app=magni fy_denp&l Bl F_wf descri be=OFF&FXK= 21749"/ >
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<META

<META

name="LI NK_DI SPLAY_NAME2" cont ent ="<i ng
src="http://1ocal host: 8080/ appr oot/ magni fy_deno/

i mages/ active_reports_16. png" border="0">

<ing src="http://1ocal host: 8080/ appr oot/ magni fy_deno/
i mges/ spacer.gi f" VSPACE=5px HSPACE=3px border="0">
Return Trends <ing src="http://|ocal host: 8080/

appr oot/ magni fy_deno/ i mages/ spacer. gi f" VSPACE=5px
HSPACE=15px bor der="0">"/>

name="LI NK_URL2" content="http://| ocal host: 8080/i bi _apps/
WFSer vl et ?1 Bl F_ex=i bi deno_magni fy_r et ur nsbypr oduct s
&l Bl APP_app=magni fy_denp&l Bl F_wf descri be=OFF&FXK= 21749"/ >

<BODY>3004 Caneras Digital Cameras Wth Century Electronic Digital

Caneras you get exceptional picture quality and value for your
money. Century El ectronic Caneras continue to be one of the
nmost easy to use lines of digicanms. Visit to viewthe Century
El ectroni ¢ Canmera nodel |ist, and conpare different caneras

at a glance. Wth Century Electronic Digital Caneras you get
exceptional picture quality and value for your noney.

Century Electronic Caneras continue to be one of the npbst easy
to use lines of digicanms. Visit to view the Century Electronic
Canera nodel list, and conpare different caneras at a gl ance.
EasyShot Digital Canera 6.1 Megapi xel DC-610 21749 Sunmit
Century Product Catal og

</ BODY>

</ HEAD>

</ Tar get _Root >

Procedure: How to Log Information About Indexed Documents

1. Click the Log Settings link on the Magnify Console. Alternatively, you can specify the
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following URL:

http:// server_name: port_nunberl cont ext_rootl/ search/jsp/| oggerLevel.jsp.

Select ON in the Incoming_Document_storage_is_currently: drop-down box.

Real-time logging begins immediately and does not require restarting the application
server.

Specify the trace directory location in the Incoming Document are stored here: input box.

By default, the log information is written into the \ibi\WebFOCUSxx\logs\magnify
\feedDump directory.
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Testing the Feed Process

The Servlet Form Feed page enables you to:

.4 Debug a particular record without having to connect to the original data or feed source.
. Verify that a particular record exists in the index.

.4 Delete a record from the specified index.

.4 Prototype search result for a particular record.

- Test all meta tags.

To access the Servlet Form, click on Serviet Form from the Magnify Console home page. For
each document you want to add, delete, or verify, you must specify the following information:

Narme of datasource:

Source of the data to be fed to the search engine.
Acti on:

Specify whether to add, delete, or verify the document specified in the input box.
Encodi ng:

Specify the correct encoding for the document, for example, UTF-8.
Cont ent Type:

MIME type of the document to be added, deleted, or verified in the Lucene index.
f eedt ype:

Type full to replace all previous data in the index from the data source specified in the
Name of datasource: input box. Type incremental to add new data to the existing index
specified in the Name of datasource: input box.

Record URL

URL to the WebFOCUS servlet (WFServlet), which runs WebFOCUS reports, followed by the
meta tags to build the category tree. For more information on the available meta tags, see
the Magnify Search Search Developer's Guide.

Feed URL

URL to the saxfeed servlet that feeds data to the search engine.
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WE_| NDEX_UNI QUE_KEY:

Optionally, you can verify a particular record by specifying a unique value. To verify a record
using the WF_INDEX_UNIQUE_KEY value, click Submit Verify via GET operation. This
verification method uses the URL and datasource values defined at the top of the page.

Note: In Version 8.0 Release 01, any feeds designated for xmlfeed or xmlfeedtest are
redirected to saxfeed.

For more information on the required document structure, see the Magnify Search Search
Developer's Guide.

Quiescing Indexes

To backup a Lucene index, all indexing transactions must be stopped or quiesced. When the
indexing process is paused, Magnify Search finishes any processes that have already been
started and prevents any new ones from occurring. Records that are available for indexing are
saved to the feedcache directory location specified by the magnify_feed_cache_dir parameter
in the Magnify Search menu of the WebFOCUS Administration Console. The default value is
\ibi\WebFOCUSxx\magnify\feedcache. The search is not available when an index is quiesced.
Instead, the following message displays:

The Search systemis unavailable it is currently down for System nai ntenance
There is a quiesce in progress, Please try again |ater

Once all backup/recover operations are complete, all paused indexing transactions resume
when Magnify Search is restarted.

Procedure: How to Quiesce a Lucene Index
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1. Navigate to the following page:

http:// server_nane: port_nunberl| cont ext_root/ search/jsp/ qui esce. | sp

where:
server_nane: port_nunber
Is the name of the server and its port number where Magnify Search is installed.
cont ext_root
Is the WebFOCUS web application alias.
2. Click the Pause button.

Any records that are available to be indexed are saved to the \ibi\WebFOCUSxx\magnify
\feedcache directory.
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When the backup process is complete, click the Resume button to index the data in the
feedcache directory.

If the application server is restarted, the load-on-startup parameter for the Magnify Search
servlet (saxfeed) in the \ibi\WebFOCUSxx\webapps\webfocus\WEB-INF\web.xml file must
be uncommented to index the data in the feedcache folder, as follows.

<servl et >
<servl et - nane>saxf eed</ servl et - nane>
<servl et-cl ass>
i bi .search. | ucene. feed. LuceneFast Xm FeedSer vl et
</ servl et-class>
<load-on-startup>10</load-on-startup></servl et >

Setting the Number of Slices and Color in a Chart

When working with charts, you can modify the number of slices that display. You can specify
up to 18 slices, for which a unique color will be assigned. For any number of slices larger than
18, colors will begin repeating within charts. You can use the following procedure to alter the
number of slices in your chart.

Note: It is recommended that you avoid the addition of too many more slices as the chart
becomes unreadable when too many slices are displayed.

Procedure: How to Specify the Number of Slices

1.
2.

Edit the included_stylesheet.xslt file in the \ibi\WebFOCUS82\config\magnify directory.
Locate the following variable in the included_stylesheet.xslt file:

var category_ top_chart_slices=7;

Note: By default, this value is set to 7 (excluding the Other slice). The value must be a
numerical value (1 or higher).

Save the modified included_stylesheet.xslt file.

You can use the following procedure to enable auto-coloring for your chart, which will apply
the automatic rule of 18 colors for any given chart.

Procedure: How to Enable Auto-Coloring for Charts
1. Edit the included_stylesheet.xslt file in the \ibi\WebFOCUS82\config\magnify directory.

2.

Set chart.getDefaultSeries().color = undefined

3. Save the modified included_stylesheet.xslt file.

Magnify Search Security and Administration 71



Indexing Large Files

Indexing Large Files

When indexing large documents, it is recommended that you use an HTTP POST operation to
change the application server limits for the files that it accepts. For example, in the Tomcat
application server, the maxPostSize parameter can be updated to remove the limit in the
\Program Files\Apache Software Foundation\Tomcat 6.0\conf\server.xml file, as follows:

<Connect or port="8080" protocol ="HTTP/ 1. 1"
connecti onTi neout =" 20000"
redi rect Port="8443" maxPostSize="0"/>

Note: If the Tomcat application server was installed during the WebFOCUS installation, the
maxPostSize limit is already removed.

If the maxPostSize parameter is not set, the default value is 2097152 (2 megabytes). If this
limit is exceeded, the following error is written to the Tomcat log:

java.lang. |1l egal St at eExcepti on: Post too |arge

at org.apache. catal i na. connect or. Request . par sePar anet er s( Request . j ava: 2368)

at org. apache. catal i na. connect or. Request . get Par anet er (Request . j ava: 1005)
Magnify Request Parameters

The following are query parameters that you can set on the HTTP URL for Magnify:

- . Specifies the search query.

- site. Specifies the folder name of the collection, or implicit index.

Verifying Documents in the Lucene Index

You can check whether a document exists in a particular Lucene index library using the
following URL:

http:// server_nane. port_number| cont ext_root!| saxfeed?verify=true
&WF_| NDEX_UNI QUE_KEY=uni que_key&dat asour ce=s/ t e_nane

where:
servername: port_numnber
Is the name of the server and its port number where Magnify is installed.
cont ext_root
Is the WebFOCUS web application alias.
uni que_key

Is the unique identifier of the record you want to verify.
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site_nane
Is the name of the collection or index that contains the record you want to verify.
Magnify returns a XML result set specifying the status of the record specified in the URL.

The following syntax illustrates the status result of a record that was found in the specified
centurycustomers Lucene index:

<? xm version="1.0" encodi ng="UTF-8" standal one="yes"?>
<magni f yf eedr esponse>
<recordStatus url ="null"uni queKeyEncoded="22060" uni queKey="22060"
status="found" dateti nme="2010-08-14 16: 38: 18. 897- 0400"
dat asour ce="cent urycust oners" />
</ magni f yf eedr esponse>
Retrieving Index Library Properties
You can retrieve information about a specific Magnify index library using the following API
commands in the request URL:

http:// host: [ port]/| context_root| saxfeed?
datasource=// ndex_nane8dirdetails=1

where:
host: [ port]
Is the name of the server and its port number where Magnify is installed.
cont ext_root
Is the WebFOCUS web application alias.
dat asour ce=/ ndex_nane
Specifies the name of the Lucene index library.
dirdetail s=1
Enables retrieving the size of the specified index.

The following syntax illustrates the status and size of the specified centurystores index:

<dirdetails returncode="success"
datetinme="Fri, 22 QOct 2010 14:03:42 -0400"

dat asour ce="centurystores" dirnanme="" size="25952676"
si zef ormat t ed="25, 952, 676" freespace="unavail abl e"
freespaceformatted="" |astnodifi eddate="0"

| ast nodi fi eddateformatted="Fri, 22 Oct 2010 14:03:42 -0400" />
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Administrators can retrieve the values of one or more field names in a Lucene index library
using the following request URL:

http:// host: [ port]l cont ext_rootl saxfeed?
fiel dval ues=true&dat asour ce=/ ndex_nane&fi el d=fi e/ d_nane

where:
host: [ port]
Is the name of the server and its port number where Magnify is installed.
cont ext_r oot
Is the WebFOCUS web application alias.
fiel dval ues
If set to true, enables the ability to retrieve field name values from the Lucene index.
dat asour ce=/ ndex_nane
Specifies the name of the Lucene index library.
field=field name

Specifies a field name in the Lucene index. You must specify the field parameter for each
field name. For example, to retrieve the value of the datetime, productid, and store fields,
specify each field name as follows in the URL:

fiel d=dat eti me&fi el d=producti d&fi el d=store

An XML document is returned to the browser that contains the values for each field name
specified in the URL.

The following example retrieves the value for the datetime field in the centuryproducts Lucene
index.
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http://1 ocal host: 8080/ i bi _apps/ saxfeed?fi el dval ues=true
&dat asour ce=centuryproducts\ &f i el d=datetime

<? xm version="1.0" encodi ng="UTF-8" ?>

- <fieldval ues>

- <record docunent nunber ="0">
<dat eti me>2010- 08-14 16: 38: 15. 97- 0400</ dat et i me>
<dat eti ne>2010- 08-14 16: 38: 15. 97- 0400</ dat et i me>
</record>

- <record docunent nunber="1">
<dat et i ne>2010- 08- 14 16: 38: 15. 280- 0400</ dat et i me>
<dat et i ne>2010- 08- 14 16: 38: 15. 280- 0400</ dat et i me>
</record>

- <record docunent nunber="2">
<dat et i ne>2010- 08- 14 16: 38: 15. 472- 0400</ dat et i me>
<dat eti me>2010-08-14 16: 38: 15. 472- 0400</ dat et i me>
</record>

- <record docunent nunber="3">
<dat eti ne>2010- 08-14 16: 38: 15. 595- 0400</ dat et i ne>
<dat eti ne>2010- 08-14 16: 38: 15. 595- 0400</ dat et i ne>
</record>

-</fieldval ues>

Online Lucene Resources

Lucene Luke is a development and diagnostic tool, which accesses already existing Lucene
indexes and allows you to display and modify their content.

The Lucene Index tool should not be used on a Magnify Search index that is being updated or
created, since this may corrupt the records in the index. Instead, create a backup of the
Magnify Search index and use this copy to analyze with the Luke Lucene index tool.
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Customizing the Magnify Search User

Chapter
Interface

This section describes how to update the default Magnify Search style sheet to
customize the end user interface.

In this chapter:

d Customization Overview

d Adding Date Information to Magnify Search Results

Customization Overview

Magnify provides a simple, easy-to-use interface that is very similar to the one used by the
Google Search Appliance. Magnify uses an XSLT style sheet to create the interface by which
the user interacts. Developers can use this style sheet to customize various elements on the
interface. Also, search results can be enhanced to contain more information (such as date or
custom snippet content) by configuring fields stored in the index and exposing their values in
each search result. The customizations described in the following sections apply when Magnify
is configured with a Lucene index.

Any changes made to the Magnify style sheet requires you to restart the application server.

By default, the Magnify XSLT style sheet is located in:
\'i bi \ WebFOCUS82\ confi g\ magni fy\ / ocal e\ / ocal e styl esheet . xsl t

where:
/ocal e

Is the subfolder name for each language Magnify supports to provide localized interfaces.
The following languages are available:

Chinese

English

French

French Canadian

German

L o U v o u

Japanese
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- Mandarin
4 Portuguese
.4 Russian
4 Spanish

The \ibi\WebFOCUS82\config\magnify\included_stylesheet.xslt file contains templates for
customizing the various components on the Magnify interface and is dynamically included in
the Magnify style sheet at run time. Each component can be hidden or displayed and contains
customizable attributes, such as color, alignment, and size, as shown in the following
example.

d Global Style Variables

<xsl :vari abl e nane="gl obal _font">Arial, sans-serif</xsl:variabl e>
<xsl :variabl e nane="gl obal _font_size">lenx/ xsl :vari abl e>

<xsl :variabl e nane="gl obal _bg_col or">#f ff</xsl:variabl e>

<xsl :variabl e nane="gl obal _text _col or">#000</ xsl : vari abl e>

<xsl :variabl e nane="gl obal _|Iink_col or">#00c</ xsl : vari abl e>

<xsl :vari abl e nane="gl obal _vlink_col or">#551a8b</ xsl : vari abl e>
<xsl :variabl e nane="gl obal _al i nk_col or" >#f 00</ xsl : vari abl e>

<xsl :variabl e nane="gl obal _co_col or " >#2f 2f 2f </ xsl : vari abl e>

4 Result Page Components

Search input box:

[mp3 10GB Search |

Search result information:

Results 1 - 10 for mp3 10GB. Search took 0 seconds.

<xsl:variabl e name="show result_page_hel p_I i nk">0</xsl : vari abl e>
<xsl:variabl e name="show al erts_|ink">0</xsl:vari abl e>

<l-- *** gearch boxes (size in # of characters) *** -->

<xsl :vari abl e nane="show t op_search_box">1</xsl : vari abl e>

<xsl :vari abl e nane="show bottom search_box">1</xsl : vari abl e>
<xsl :vari abl e nane="search_box_si ze">32</ xsl : vari abl e>

4 Result Title and Snippet

[Product] CD Changer / €0 Plaver (CD-100CP)
CDs, CD-Rs, CD-RWs, and MP3s. Fade inffade out between songs, text display of aist names and CD info
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Procedure:

<l-- *** result title and snippet *** -->

<xsl :variabl e nane="show res_title">1</xsl:vari abl e>
<xsl:variable nane="res_title_col or">#00c</ xsl : vari abl e>
<xsl:variable nane="res_title_size">1. 35enx/xsl:vari abl e>
<xsl :variabl e nane="res_type_si ze">. 85enx/ xsl : vari abl e>
<xsl :variabl e nane="show_res_sni ppet">1</xsl : vari abl e>

<xsl :variabl e nane="res_sni ppet _si ze">1. 05enx/ xsl : vari abl e>

Keyword Match

Did you mean: mp3

<l-- *** keyword match (in title or snippet) *** -->

<xsl :vari abl e name="res_keyword_col or"></xsl : vari abl e>

<xsl :variabl e nane="res_keyword_si ze" ></xsl : vari abl e>

<xsl :variabl e nane="res_keyword_f ormat">strong</xsl:variabl e>

You can expose additional information in the interface to enhance the search results of your
Magnify application. To use information stored in the index, the field name and its value must
be retrieved and configured in the style sheet. By default, the Magnify style sheet has
immediate access to field names and values contained in the XML that Magnify returns. For
example,

L o o d d oo U

HTML_LEFT_OF_SNIPPET

Any parameter that begins with LINK_, TITLE_, FOC, or IBI
date

datetime

mimetype

feedtype

SECURITY_PLUGIN

url_encoded

How to Sort by the Sentiment Score

By default, the Magnify interface enables users to sort by the sentiment score. The sorting
option is configured in \ibi\WebFOCUSxx\config\magnify\included_stylesheet.xslt.

1.
2.

Edit the \ibi\WebFOCUSxx\config\magnify\included_stylesheet.xslt file.

To enable sorting by the sentiment score, edit the show_sort_by_sentiment variable as
follows:

<xsl :variabl e nane="show sort_by_ sentinment">1</xsl :vari abl e>
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To disable sorting by the sentiment score, edit the show_sort_by_sentiment variable as
follows:

<xsl:variabl e name="show_sort_by_senti nent">0</xsl : vari abl e>

Reload the Magnify stylesheet by restarting the application server.

Procedure: How to Enable Spell Checking

1.
2.

Edit the included_stylesheet.xslt file in the \ibi\WebFOCUS82\config\magnify directory.
Locate the following syntax in the included_stylesheet.xslt file:

<i nput type="hidden" nanme="spelling" value="false"/>

Change the value attribute to true as follows:

<i nput type="hidden" nane="spelling" val ue="true"/>

Restart the application server or use the Refresh Collections option in the Magnify
administration console to reflect the changes to the style sheet.

Procedure: How to Enable Mobile Auto-Detection

Edit the included_stylesheet.xslt file in the \ibi\WebFOCUS82\config\magnify directory.
Locate the isMobile template (<xsl:template name="isMobile">).

For each of the <xsl:when test="contains($useragent,'devicex')">false</xsl:when> tags,
where devicex is the device you are enabling or disabling, set the value to true (enable) or
false (disable).

Note: Blackberry® is disabled by default.

Procedure: How to Style Match Content in a Search Result Title

80

1.
2.

Edit the included_stylesheet.xslt file in the \ibi\WebFOCUS82\config\magnify directory.
Locate the following syntax in the included_stylesheet.xslt file:

span. highlighttitle { font-weight: normal }

Change the span.highlighttitle attribute to one of the following;:
span. highlighttitle { font-weight: bold }

or

span. highlighttitle { font-weight: bold; font-size:15px;text-
decoration:underline }
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Editing a Procedure to Style a Search Result Title

In addition to editing the included_stylesheet.xslt file to adjust the appearance of a search
result title, you can add styling instructions to the procedure before it is fed into Magnify
Search and converted into a search index. In this file, you can edit the SEARCHTITLE/A1000
code line to make search result titles appear in italics or in bold.

Note: You cannot add search result title styling options to both the included_stylesheet.xslt file
and the procedure at the same time. Choose one file that will contain these styling conditions.

The following example shows the SEARCHTITLE/A1000 code line edited to make search result
titles display as bold.

SEARCHTI TLE/ AL000='<b>"' || CAR | ' (' || COUNTRY || ')</b>";

The following example shows the SEARCHTITLE/A1000 code line edited to make search result
titles display as italic

SEARCHTI TLE/ A1000='<i>' || CAR | ' (' || COUNTRY || ')</i>";

Procedure: How to Define a Single Default Collection

1. Locate the following syntax in the included_stylesheet.xslt file:

<xsl :vari abl e nane="show col | ecti ons">1</ xsl : vari abl e>

2. Disable the collections drop-down list as follows:

<xsl :vari abl e name="show_col | ecti ons">0</xsl :vari abl e>

3. Edit the \ibi\WebFOCUS82\config\magnify\collections.xml file and rename the default
collection defined in the indexes element tag as follows:

<i ndexes>
<i ndex nane="default collection_old" directory="."/>
</i ndexes>

4. In the collections.xml file, create a group under the collections element tag called
default_collection as follows:

<col | ections>
<group nanme="default_collection" id="default_collection">
<conponent id="custoners" nenber="custoners"/>
<conponent id="enpl oyees" nenber="enpl oyees"/>
</ group>
</col |l ections>
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Procedure:

Procedure:

Procedure:

Procedure:
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How to Configure the Magnify Logo

1.
2.

Edit the included_stylesheet.xslt file in the \ibi\WebFOCUS82\config\magnify directory.

Locate the following syntax:
<xsl :variabl e nane="1 ogo_url">i mages/ sear ch/ magni fy/ | ogo. png</
xsl :vari abl e>

Modify the logo_url value to contain the path to an image that is accessible using the web
server or on a physical drive.

How to Enable the Secure Radio Button

Edit the included_stylesheet.xslt file in the \ibi\WebFOCUS82\config\magnify directory.
Locate the following syntax in the included_stylesheet.xslt file:

<xsl :vari abl e nane="show_secure_radi 0">0</ xsl : vari abl e>

Change the show_secure_radio variable as follows:

<xsl :vari abl e nane="show _secure_radi 0">1</ xsl : vari abl e>

How to Configure the Spacing Between Main Title Link and Snippet

Edit the included_stylesheet.xslt file in the \ibi\WebFOCUS82\config\magnify directory.
Locate the following syntax in the included_stylesheet.xslt file:

<p/ >

<xsl : choose>

<xsl : when test="$type ='snippet'">

<xsl:cal | -tenpl ate name="nbsp"/>

<di v>

<xsl:variabl e nane="br_htm ">& t; br &gt ; </ xsl : vari abl e>

Comment out the <p> as follows:

<1--p--><xsl:choose>

<xsl:when test="$type =" snippet' ">

<xsl:call-tenpl ate nane="nbsp"/>

<di v>

<xsl:variabl e nane="br_htm ">& t; br &gt ; </ xsl : vari abl e>

How to Modify the Magnify Home Page

1.
2.

Edit the included_stylesheet.xslt file in the \ibi\WebFOCUS82\config\magnify directory.

Locate the following syntax in the included_stylesheet.xslt file:

Information Builders



6. Customizing the Magnify Search User Interface I

<l--
R R RS EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESS

My gl obal page header/footer (can be custon zed)

R R SRR SRS S S S SRS RS R RS R RS SRS RS SRR R RS EEEE R R EREEEEEREEEEEEEEEEEREEEEE TSRS
-->

<xsl : tenpl ate nane="ny_page_header">

<l-- *** add your xhtm here - suggest styling via #ph (header) or .phf
(header/footer) -->

</ xsl:tenpl at e>

<xsl :tenpl ate nane="ny_page_footer">

<l-- *** add your xhtm here - suggest styling via #pf (footer) or .phf
(header/footer) -->

</ xsl:tenpl at e>

3. Create a template using HTML syntax for the page body section (such as the following)
that will display in the Magnify home page.

<xsl : tenpl at e nane="cust omhonmepage" >
<xsl :text disabl e-output-escapi ng="yes">
<Encoded HTM.>
</ xsl :text>
</ xsl : tenpl at e>

Note: All HTML syntax must be encoded.

4. Locate the following syntax:
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<l --
R R RS EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESS

Search result page header (can be custom zed): |ogo and search box

khkkhkhhhkkhkhhhkhkhdhdhhkhkhdhdhdhdxhkdhhdxdhddrhhddrhhdhdhdxxdddrxdxdddrhrdddrrxhrddrxxddrxx%*%

-->
<xsl :tenpl ate nane="resul t _page_header">
<xsl:if test="/GSP/ PARAM @ane="'user nanetodi splay']/ @alue !'=""">
<div style="text-align:right"> <xsl:val ue-of select="$user"/>
<xsl:call-tenpl ate nane="nbsp"/>
<xsl :val ue- of sel ect ="/ GSP/ PARAM @ane=" user nanet odi spl ay']/
@al ue"/ >
</ di v>
</xsl:if>
<xsl:if test="$show logo !="'0"">
<xsl:cal | -tenpl ate nane="1o0go"/>
</xsl:if>
<xsl:if test="$nmedia != '"handhel d ">
<xsl:if test="$show skip links !'="'0"">
<xsl:call-tenplate nane="skip_links"/>
</xsl:if>
<xsl:if test="$show_top_search_box !="0"">
<xsl:call-tenpl ate nane="search_box" >
<xsl :w t h- param nanme="type" select=""'std top'"/>
</ xsl:call-tenpl ate>
</xsl:if>
</xsl:if>

<xsl:if test="/GSP/CT">
<p id="sw'><xsl:call-tenplate nanme="stopwords"/></p>
</xsl:if>
</ xsl:tenpl at e>

5. Add the following syntax to the result_page_header template:
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<l--
R R RS EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEREEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESS

Search result page header (can be custom zed): |ogo and search box

R RS R RS RS S S SRR SRR SR RS SRR RS SRR R R EEEEEEEEEEEREEEEEEEEEEEEEEEEREEEEEEERS
-->
<xsl :tenpl ate nane="resul t _page_header">
<xsl:if test="/GCSP/ PARAM @ane=" usernanetodi splay']/ @alue !'=""">
<div style="text-align:right"> <xsl:val ue-of select="$user"/>
<xsl:call-tenpl ate nane="nbsp"/>
<xsl :val ue-of sel ect ="/ GSP/ PARAM @ane=" user nanet odi spl ay']/
@al ue"/ >

</ di v>
</xsl:if>
<xsl:if test="$show logo !="0"">
<xsl :call-tenpl ate nanme="I| ogo"/ >
</xsl:if>
<xsl:if test="$nedia != 'handheld ">
<xsl:if test="$show skip_links !="'0"">
<xsl:call-tenplate nane="skip_Ilinks"/>
</xsl:if>
<xsl:if test="$show top_search_box !="'0"">

<xsl:call-tenpl ate nane="search_box" >
<xsl :w t h- param name="type" select=""std top'"/>
</ xsl:call-tenpl ate>
</xsl:if>
</xsl:if>
<xsl:1if test="/GSP/Q =''">
<xsl:call-template name="customhomepage"/></p>
</xsl:if> <xsl:if test="/GSP/CT">
<p id="sw'><xsl:call-tenplate nanme="stopwords"/></p>
</xsl:if>
</ xsl:tenpl at e>

Adding Date Information to Magnify Search Results

Procedure:

By default, Magnify includes the date in which a record was indexed in the datetime field of the
index. If date information was provided for each record during the feed process, the value is
stored in the datetime field of the index. Once the date and time information is available in the
index, the Magnify style sheet can be modified to display the date information for each search
result and change the date format, if necessary. The date information is displayed by default.

How to Display Date Information
1. Edit the \ibi\WebFOCUS82\config\magnify\magnify_stylesheet.xslt file.

Locate the show_crawldate variable in the style sheet.

<xsl :vari abl e nane="show_craw dat e">0</ xsl : vari abl e>

Magnify Search Security and Administration 85



Adding Date Information to Magnify Search Results

3. Change the show_crawldate variable value to 1 as follows:

<xsl :vari abl e nane="show_craw dat e">1</ xsl| : vari abl e>

Restart the application server on which Magnify is installed.

The next time a search is performed, the date information is displayed in the search

results as follows:

Portable Business Intelligence ChallengeView Full Document

and portals or sentvia e-mail. E-mail Bl Anywhere — At Almost Mo Cost Did you knov
link with... Business Intelligence Challenge. We will give you a sample Active Report
Wiew Full Document date:2010-07-07

Procedure: How to Display Date and Time Information
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1.
2.

Edit the \ibi\WebFOCUS82\config\magnify\magnify_stylesheet.xslt file.

Locate the following syntax:

<xsl:if test="$show crawl date !'="0"">

<xsl :val ue- of select="$htnml text date" disabl e-out put-

escapi ng="yes"/>

<xsl:variabl e nane="datestr" select="MI[ @\='date' ]/ @"/>
<xsl : val ue- of di sabl e-out put - escapi ng='yes' sel ect="substring

($datestr, 1,10)' />

<!'-- <xsl:val ue-of disabl e-output-escapi ng='yes

sel ect =' $datestr'/>-->
</xsl:if>

Comment out the following syntax:

<I'--<xsl:val ue-of disabl e-output-escapi ng='yes'
sel ect =' substring($datestr, 1,10)'/>-->

Uncomment the following syntax:

<xsl : val ue- of di sabl e-out put - escapi ng='yes
sel ect =" $datestr' />

Restart the application server.
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Appendix
Magnify Search Demo Application

This section explains how to configure and access the Magnify Search Century
Electronics demo application.

In this appendix:

- Introducing Magnify Search: The Century Electronics Example
Century Electronics Sample Search Application

App Studio and WebFOCUS Installation

Configuring a Port Number

Feeding Content to Magnify

Additional Features

Collection Security

Multiple Categorizations

Process Flow

Deleting Extraneous Files

L U U U U v uJ oJ o

Previous Versions

Introducing Magnify Search: The Century Electronics Example

Magnify allows you to ask a question across the whole enterprise. By clicking the Search
button, Magnify will look for all relevant data across various platforms and applications. It will
look for reports, and it will even look for unstructured content, such as static documents and
database BLOB fields. This example describes:

4 The Magnify Search home page.
d Magnify search results.
.4 Search result analytics.

- Drill down into BI reports for more detail.

Magnify Search Security and Administration 87



Introducing Magnify Search: The Century Electronics Example

Before you configure and use the Magnify Century Electronics Example, you will need to
remove all references to any combination of the following query string parameters:
proxyr el oad=1

cl earcache=1
col | ecti ons=<any_val ue>

Any changes made to the collections file or style sheet file will be available after the
application server is restarted. To apply changes directly to the collections file without
restarting the application server, use the Refresh Collections option in the Magnify
administration console.

To use the Magnify Century Electronics Example:

1. Navigate to the Magnify Century Electronics Example home page using the following URL:

http:// server_name: port_nunber| wf cont ext_root!
/ search

where:
server_nane: port_nunber
Is the machine name and port number where WebFOCUS is installed.
wf cont ext_r oot

Is the WebFOCUS application root.
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The Magnify Search home page displays, as shown in the following image.

¢Century

ELECTRONICS

Camera Century Electronics KB ||| Search | 2%:enssdssar=

To Search Century Electronics Magnify Application: Type vour keywaord(s) in search box above. Click Search.

Search Tips:

* Exact Match: Use double quotation marks to search for two or more keywords that must appear together:

"CE Platform"

* Fuzzy Match: Use the ~ (tiide) to search for words with similar speling to the search term.

For example, searching the term "cover” returns words like "cover”, "power”, or "over”.
To search for results similar to "CenturyTablet” with spelings of "CenturyTablt” or "CenturyTable™ use the query:

CenturyTablet~

* Inclusion: Use a + (plus sign} in front of keywords that must appear in the search results.

To search for results that must contain "plasma® and may contain "TWV" use the query:

TV +plasma

* Exclusion: Use a - (minus sign} in front of keywords you want to exclude from your search

To search for results that contain “stores” but not "United States™ use the query:

stores -"United States”

.4 Input Box. Enter the search term Camera.

.4 Collection List. Expand and review the drop-down list.

I Search Help. Notice advance search features.

. Content Access. Keep public content selected.

.4 Search Button. Submit the search by clicking the Search button.
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90

2. Explore the Magnify search results, as shown in the following image.

(,(;e_ntw Camera

ELECTRONICS

Century Electronics KB |z| ftvancd Seach

Search

Word Cloud

Results1 - 10 of about 300 for Camera_ Search took 0.016 seconds.

Tabularview / Sort by query score  Sort by date  Sort by relevance /  facstcounts on

[k
E‘J Order Detail: 97041 - EMart, Rep. Franco Ricotti (Hubert Mengel}

Source System

Country

Region

State

Store Name

Gender

Ethnicity

Age Range

Product Type

L ]
. ]
. ]
- ]
. ]
=L ]
L ]
L ]
L ]
- ]

Product Category

Wide Zoom Digital Camera EasyShot Digital Camera 8 Megapixel DVD Easycam Camcorder 18x Power Zoom
EasyShot Digital Camera EasyShot Digital Camera 6.1 Megapixel Hubert Mengel 572972937 Franco Ricotti

= Download POE Receipt More Like This View Full Document date:2006/09/28

"%
Q,.'cm\o Item: EasyShot Digital Camera 6.1 Megapixel (DC-610
ofthe most easy to use lines of digicams. Visit to view the Century Electronic Camera model list,
and compare different cameras at a glance. EasyShot Digital Camera 6.1 Megapixel The high-end
camera that fits in your back pocket. Century Electronics’s EasyShot Digital Camera 6.1 Megapixel
Bsee simitarProducts BlVReturn Trends Blproduct Forecasting More Like This View Ful
Document

B
Q-!Cata\o Item: Easy Shot Digital Camera 8 Meqapixel (DC-800:
ofthe most easy to use lines of digicams. Visit to view the Century Electronic Camera model list,
. and compare different cameras at a glance. EasyShot Digital Camera & Megapixel The high-end
camera that fits in your back pocket. Century Electronics’s EasyShot Digital Camera 8 Megapixel
features s
’See Similar Products Retum Trends 2lProduct Forecasting More Like This View Full Document

4 General Information. Notice the number of records and speed.

. Search Results. Notice the main link, snippet, and additional links.

.d Dynamic Categorization Tree. Expand Categories, then Source System, and click on
Sales Records as shown in the following image.

Search

Camera = S3ales Records

Word Cloud

Source System

® Sales Records (300)

o

Country

Region

State

Store Name

Q0|9 |0Q

4 Breadcrumb Trail. Each category selected is mapped.
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3. Perform search result analytics.

Sort search results by various ranking attributes and use the tabular view to perform
additional analytics on your search results with its embedded analytic engine. For example,
review how many camera orders are sold by country.

For sorting purposes, click Sort by date. Click Tabular View to change the layout, as shown
in the following image.

‘)Ce ntur Camera Century Bectronics KB v [ Search.

ELECTRONICS

Search Results1 - 10 of about 300 for Camera. Search took 0.031 seconds.

Camera > Sales Records
Search Results View | Sortbyqueryscore Sortbydate Sortbyrelevance/ facetcounts on

£ 300 of 300 records, Page 1 0f 30 »|»»
riene ¥ [source syseen W Jcoumney W [negion ¥ [sesce ¥ [scere vame ¥
I=A] ; . . . Sales Records  |United States [West South Central Texas Audio Expert
Order Detail: 28006 - Audio Expert, Rep. Bjorn Danielson (Jordy Cone)
Al s oy i SalesRecords  |Germany  |West North Rhine-Westphalia| Audiovideostadt
Order Detail: 53930 - Audiovideostadt, Rep. Thomas Schwieler (Jordy Murphy) g
Sales Records  [United States|West South Central | Tex Audio Expert
H?‘ﬂ Order Detail: 28673 - Audio Expert, Rep. Bjorn Danielson (Hubert Staggs) e etk e o LA
A SalesRecords  |Gemmany | West North Rhine Westphalia| Audiovideostadt
Hgﬂ Order Detail: 28612 - Audiovideostadt, Rep. Thomas Schwicler (ines Spurrier) el 5 e et
A Sales Records United States |West South Central Texas Audio Expert
ugﬂ Order Detail: 28515 - Audio Expert, Rep. Bjorn Danielson (Cheryl Bruening) s T
[ZAl . » 3 SalesRecords  |France [Provence - Alpes du Sud|Bouches-du Rhone (13) [Monde Digital
Order Detail: 28251 - Monde Digital, Rep. Theresa Wellman (Leroy Lyle)
[Zal . ) . - SalesRecords  |Canada Est Ontario |ABC Electronics
Order Detail: 28529 - ABC Electronics, Rep. Robin DeWitte (Sergio Dudash)
B;‘ - - - . — Sales Records Germany Ost Saxony Stereo durch Singer
Order Detail: 28228 - Stereo durch Singer, Rep. Tsutomo Nakanishi (Dollie Nugent) g
B i Sales Records  |France e de France Paris (75) Images et Son
Order Detail: 28406 - Images et Son, Rep. Stef Deboutte (Jamya Orellana)
E‘ Sales Records United States [East South Central Kentucky AV VideoTown
Order Detail: 28097 - AV VideoTown, Rep. Osamu Arai (Esteban Booth) =
L

a. Click the drop-down arrow on the Title column.
b. Click Rollup.

c. Select the Country Group By option, as shown in the following image.

£ 300 of 300 records, Page 1 of 30 »[»»

Title — | - ICnun::y ¥ |Region

Sort Ascending
Ei Sort Descending United States | West §
Order Detail: 28006 - Audio Expert, Rep. Bjorn Danielson (Jordy Cone)
E‘ Fiter >
A Gemany West
' Order Detail: 53930 - Audiovideostadt, Rep. Thomas Schwieler (Jordy Murphy) Calcuints p Semany .
Chart >
E‘ Rollup Sam s =
Order Detail: 28673 - Audio Expert, Rep. Bjorn Danielson (Hubert Staggs) Group By (X)(COU)

Pivot (Cross Tab

E‘ Chart/Rollup Tool TITLE

Order Detail: 28612 - Audiovideostadt, Rep. Thomas Schwieler (Ines Spurrier) Pivot Tool Source_System

- ] Counts
g:‘ Show Records o

Order Detail: 28515 - Audio Expert, Rep. Bjorn Danielson (Cheryl Bruening) Region

d. In the Rollup Chart tab, filter the search results by Country.
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e. Drill down on United States, as shown in the following image.

TITLE BY Country
E[H![E'EE §3] Count

£ 5 of 5 records, Page 1 of 1

TITLE BY Country
Country W |[Ticle W

Canada 38
France 12
Gemmany 16
Spain 12
United States 222

he

f. Close the browser window.

4., Drill down into Bl Reports for more detail.
a. Click the first main title link, Order Detail: 28006, as shown in the following image.

Order Detail: 28006 - Audio Expert, Rep. Bjorn Danielson (Jordy Cone)
anizer 10MB Memary EasyShat Digital Camera 6.1 Megapixel Jordy Cone 426907155 B)
Sales Records 193581 21850 21964 22224 28006 20061 219 00:00:00.000 Magnify CentS:
Detail ... Cameras Digital Cameras Speakers Receivers Organizers Digital Cameras Easyt

Notice that multiple purchases have been aggregated into a single searchable order, as
shown in the following image.

| WebFOCUS Active Report ‘7 - v [0 g v Pagev Safetyv Tooksv @+
— SofSrecords, Page 1of 1
Order Details

o lcustmer sore |suesrep [ lcaogoy promser _JowtiyJRoumea | prom ||
| 19881 121972008 Jordy Cone | Augio Expert Bjorn Danielson [Dallas  Digital Cameras EasyShot Dighal Camera 8 Wegapixel [ 58| 5 §17,342.00|

| 19981 |1248/2006 Jordy Cone | Auclo Expert Biorn Danieison |Dallas  |Speskers | b-Plece Home Theater Speaker System | 99 Ell 52661100

| 1989112192006 Jordy Cone | Aucio Expent Bjorm Danielson Dalas  Receivers 7.1 Channel THx Home Theater Receiver | 9 Ell §39,501.00|

| 19681 1232006 Jordy Cone | Ausio Expert |Bjorn Danielson | Dallas |Easyfile Electronic Organizer 10ME Memory | 256 25| 5748200

| 19381 [12719/2006 Jordy Cone | Aucio Expert Bjorn Daniefson |Dallas Digital Cameras: EasyShot Digital Camera 6.1 Megspixel | 258 | 25| $48,762.00

Tatal sum 772 Toral 5um §141,580.00| Too

b. Close the browser window.
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Summary

Magnify transforms raw data into search content by identifying relationships in the data,
categorizing metadata, and making searchable all fields, tables, and datasources while, at the
same time, associating each result with Bl reports tailored by context.

Century Electronics Sample Search Application

Magnify provides the Century Electronics sample search application, which uses sample
indexes and a sample style sheet that can be used to preview some Magnify features. Century
Electronics is a consumer electronics manufacturer that distributes products through retailers
around the world. Its intranet search application enables executives and analysts to see how
their business is performing through Key Performance Indicator reports and typical business
reports, such as detailed trend analysis.

Before you configure and use the Century Electronics sample search application, you will need
to remove all references to any combination of the following query string parameters:

proxyrel oad=1
cl earcache=1
col | ecti ons=<any_val ue>

Any changes made to the collections file or style sheet file will be available after the
application server is restarted. To apply changes directly to the collections file without
restarting the application server, use the Refresh Collections option in the Magnify
administration console.

To use the Century Electronics sample search application, type the following URL in the
address bar:

http:// server_nane: port_nunber| wf_cont ext_r oot/ search

where:
server_namne:. port_nunber
Is the server name of where Magnify is installed and the HTTP port of the application

server. For Tomcat stand-alone configurations, the default port number is 8080. If you
require SSL, use HTTPS instead of HTTP.

wf_cont ext_root
Is the alias of the WebFOCUS Web application specified during the installation. The default
is ibi_apps.

The Century Electronics data is available in the \ibi\WebFOCUS\utilities\demos\ibimagn.zip
file and can be used to create your own sample indexes using the iWay Transformer, Prototype
Wizard, or the FORMAT MAGNIFY command.
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App Studio and WebFOCUS Installation

The following image illustrates the Century Electronics search application and its various

collections.

¢@Century

ELECTRONICS

To Search Century Electronics Magnify App Sales Records
Search Tips:

.

.

.

.

.

| -][ Search

Customer Profiles
Employee Directory
parch box above. Click Search
Shipping Centers
Product Catalog
Vendor Groups

Exact Match: Use double quotation ma_File Assets = that must appear together:

"Magnify CentSales"

Inclusion: Use a + (plus sign} in front of keywords that must appear in the search results.
To search for results that must contain "plasma™ and may contain "TW™ use the query:

TV +plasma

Exclusion: Use a - (minus =ign) in front of keywords you want to exclude from your search.
To search for results that contain "stores” but not "united” use the query:

stores -united

Boolean: Use logical operators such as OR, AND, and NOT (case sensitive) to link groups of terms together for a more
powerful search.
To search for results that contain "music teachers” or both "MP3” and "VHS”, but not "New York™ use the query:

("music teachers" OR (MP3 AND VHS)) NOT "Hew York"

Please note: You can use parentheses () to group specific clauses together,

Wildcard: Use a * (asterisk sign} or ? (guestion mark) anywhere in a keyword to expand your search.

To perform a single character wildcard search use the "?" symbol. To perform a multiple character wildcard search use
the ™= symbol. The single character wildcard search looks for terms that match that with the single character replaced
Muttiple character wildcard searches looks for 0 or more characters:

D7D or D*D

Please note: You cannot use a * or 7 symbol as the first character of a search.
Please note: This type of search may take longer than other searches.

If you have questions or issues, please contact: adam lotrow skif@ibi.com

App Studio and WebFOCUS Installation

The following describes the differences between the App Studio and WebFOCUS installations
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for the Magnify sample search application.

App Studio. Includes the ibimagn folder under the ibi\apps directory. This includes:

. All procedures used as links in the search-based application.

. All FOCUS databases that were created using the Unicode UTF8 NLS setting on the

WebFOCUS Reporting Server.

.4 Report procedures that use the FORMAT MAGNIFY command to feed the index libraries
(Files and Products). No international characters are included in the data.
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A. Magnify Search Demo Application I

WebFOCUS Client. Includes the ibimagn.zip file under the utilities\demo directory, which must
be unzipped in the ibi\apps directory. This includes:

. All procedures used as links in the search-based application.

4 All FOCUS databases that were created using the 65001-Unicode (UTF-8) setting on the
WebFOCUS Reporting Server.

. Report procedures that use the FORMAT MAGNIFY command to feed the index libraries
(Customers, Employees, Files, Orders, Products, Plants, and Stores). These procedures
require the 65001-Unicode (UTF-8) NLS setting on the WebFOCUS Reporting Server.

.4 All FOCUS databases that were created using the Unicode UTF8 NLS setting on the
WebFOCUS Reporting Server.

If App Studio is not installed and the WebFOCUS Reporting Server NLS setting is 437-
English, the 437-based FOCUS databases must be replaced with those included at the
root.

.4 The files\Scripts directory, which contains files for creating the FOCUS databases into SQL
Server in order to feed using iWay Service Manager.

This requires a database, iWay Service Manager, and includes examples of indexing
different file formats, such as zip archives, SQL, XML, and miscellaneous ASCII files.

Note:

. All feed procedures can be used with the UTF-8 FOCUS files and when the WebFOCUS
Reporting Server is set to UTF-8.

.4 The Files and Product feed procedures cannot be used with the 437-based FOCUS files,
which are located in the \ibimagn\files\437 directory.

.4 All drill-down reports that contain special characters display as spaces.

.4 For more information on changing the WebFOCUS Reporting Server NLS setting, see the
National Language Support for International Computing manual.

Configuring a Port Number

By default, the Century Electronics sample application uses port number 8080. To use sample
indexes that contain port number 80, modify the collections_century.xml file index section by
uncommenting one section for the next, as follows:
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Feeding Content to Magnify

<l--
<i ndex nanme="centuryassets" directory="centuryel ectronics\centuryassets">
</ index>

<i ndex name="centurycustoners" directory="centuryel ectronics

\ centurycust oners"></i ndex>

<i ndex name="centuryenpl oyees" directory="centuryel ectronics

\ cent uryenpl oyees" ></i ndex>

<i ndex name="centuryorders" directory="centuryel ectronics\centuryorders">
</ index>

<i ndex nanme="centuryplants" directory="centuryel ectronics\centuryplants">
</ index>

<i ndex name="centuryproducts" directory="centuryel ectronics

\ cent uryproduct s"></i ndex>

<i ndex name="centurystores" directory="centuryel ectronics\centurystores">
</ index>

-->

<i ndex nane="centuryassets" directory="centuryel ectronics

\ port8o\centuryassetsp80" ></i ndex>

<i ndex nanme="centurycustoners" directory="centuryel ectronics

\ portso\centurycustomersp80" ></i ndex>

<i ndex name="centuryenpl oyees" directory="centuryel ectronics

\ port80\centuryemployeesp80" ></ i ndex>

<i ndex nanme="centuryplants" directory="centuryel ectronics

\ port80\centuryplantsp80" ></i ndex>

<i ndex nanme="centuryproducts" directory="centuryel ectronics

\ port80\centuryproductsp80" ></i ndex>

<i ndex nanme="centurystores" directory="centuryel ectronics

\ port80\centurystoresp80" ></i ndex>

To use other port numbers, the Century Electronics data must be recreated using the feed
procedures. All port number references in the magdemo_index_magnifyprops.fex report
procedure must be updated accordingly.

Feeding Content to Magnify

Id The WebFOCUS Client includes the ibimagn.zip in the ibi\WebFOCUSxx\utilities\demos
directory. This creates a folder called ibimagn with the procedures and FOCUS databases
used by this demo.

[d The ibimagn\files\scripts directory contains all files needed to set up with iWay.

I The ibimagn directory contains procedures beginning with magdemo_index_ that will
index data from FOCUS.

Additional Features

I Joined Tables.
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The Century Electronics sample application joins the following tables:
. Customers table is enriched with information from Stores, Orders, and Products tables.

4 Employees table is enriched with information from Product, Customer, and Orders
tables.

.4 Orders are enriched with information from Customers, Employees, Orders, Product,
Stores, and Plants tables.

.4 Plants are enriched with information from Stores tables.
. Stores are enriched with information from Employees and Products tables.

4 Security.

Files located in the files\Records directory will be secured by default using the
ReturnAllRecords security plug-in specified in the file magdemo_index_files.fex feed
procedure as follows:

SYSSOURCE/ A25=" Fil e Server'

SECURI TY_PLUG N A50=I F FI LEPARTFOLDER EQ ' Records' THEN
" ReturnAl | Records' ELSE '';

- Synonyms.

The Century Electronics data was indexed using the MagnifySearchAnalyzer custom
analyzer and configured to use the synonyms and stop words features. Examples of
synonyms and stop words are provided in the \ibi\WebFOCUS\config\magnify\en
\en_synonyms_century.txt file, as shown in the following image.

#
pbel I s, pda, qwe, poi, pfa
np3, nBp, npt hree, i t unes, nusi c

#B Search Results: mpthree

Century
(<) e e mpthiee Froduct Catalog + [[Seach |
Search Results1 - 10 of ahout 18 for mpthree. Search ook 0.0010 seconds.

Tabularview [ SortbyQuery Score Sorthydate Sortby relevance

2 Categories ®1 Catalog kem: MP3 Player (MP-20)
O Source System (18) —_ 21758 1031 Audio MP3 MP3 is a near-CD quality file format for sound files, and is very popular for
music on the web. t is the more popular music formst as people use  to swap musie online.
& Product Type (18) because of ts poswvertul compression. For example, you can get hundreds of songs on & single CO

& Product Cate using the MP3 oL
gory (18) & i m - . .
See Similar Products a1 Return Trends Product Forecasting “iew Full Document
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Collection Security

Collection Security

To use collection-level security, you must enable it in the Magnify Console, and the
collections_century.xml file must be renamed as the default file, collections.xml.

Multiple Categorizations

The Magnify demo illustrates the search results appearing in multiple categories: Customers,
Stores, Employees, Product Categories, Plants and Stores.

Process Flow

Product and Plant process flows illustrate basic error handling. Customers and Orders process
flows have the batch size set.

Deleting Extraneous Files

When creating projects in App Studio, you must delete files in the feedcache directory before
indexing data. Otherwise, the following extraneous files, segments.gen and segments_#
(where # is a generated number), are created in the lucene_index\centuryelectronics directory.
These extraneous files should be deleted.

Previous Versions

The ibi\apps\magnify_demo directory has been replaced with the \ibi\apps\ibimagn directory.
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Feedback

Customer success is our top priority. Connect with us today!

Information Builders Technical Content Management team is comprised of many talented
individuals who work together to design and deliver quality technical documentation products.
Your feedback supports our ongoing efforts!

You can also preview new innovations to get an early look at new content products and
services. Your participation helps us create great experiences for every customer.

To send us feedback or make a connection, contact Sarah Buccellato, Technical Editor,
Technical Content Management at Sarah_Buccellato@ibi.com.

To request permission to repurpose copyrighted material, please contact Frances Gambino,
Vice President, Technical Content Management at Frances_Gambino@ibi.com.
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