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Preface

This content describes how you can install and use the WebFOCUS app for iOS.

How This Manual Is Organized

This manual includes the following chapters:

Chapter/Appendix Contents
1 Introducing WebFOCUS Introduces WebFOCUS Mobile and the Mobile app
Mobile on i0OS for iOS.
2 Mobile New Ul Basics on iOS | Discusses how to navigate the new interface of the
WebFOCUS app.
3 The Fancy Stuff on i0OS Discusses adding and removing server connections,
handling email content, and updating the
WebFOCUS app.
4 Mobile Legacy Ul Basics on Discusses how to navigate the WebFOCUS app for
i0S opening, viewing, and saving content.
5 Additional Resources on i0S Introduces additional WebFOCUS app resources

that are available online.

Conventions

The following table lists and describes the conventions that apply in this manual.

Convention

Description

THI S TYPEFACE
or

this typeface

Denotes syntax that you must enter exactly as
shown.

this typeface

Represents a placeholder (or variable) in syntax for a
value that you or the system must supply.

under score

Indicates a default setting.

WebFOCUS App for iOS User's Guide



Conventions

Convention Description

this typeface Represents a placeholder (or variable), a cross-
reference, or an important term. It may also indicate
a button, menu item, or dialog box option you can
click or select.

this typeface Highlights a file name or command.

Key + Key Indicates keys that you must press simultaneously.

{ 1} Indicates two or three choices; type one of them, not
the braces.

[ ] Indicates a group of optional parameters. None are

required, but you may select one of them. Type only
the parameter in the brackets, not the brackets.

Separates mutually exclusive choices in syntax. Type
one of them, not the symbol.

Indicates that you can enter a parameter multiple
times. Type only the parameter, not the ellipsis
points (...).

Indicates that there are (or could be) intervening or
additional commands.
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Chapter
Introducing WebFOCUS Mobile on iOS

WebFOCUS Mobile is an innovative, mobile business intelligence platform that enables
organizations to build their content once and share it across devices. Consistent with the
overall strategy to deliver thin-client applications and development tools, it is the most
scalable and extensible solution on the market. With this thin-client approach in place,
organizations can deliver applications and content to mobile devices without having to
change their underlying infrastructure. These topics introduce WebFOCUS Mobile, and
the app for iOS.

In this chapter:
[ WebFOCUS Mobile
[d  Introducing the WebFOCUS App

[d  Getting the WebFOCUS App on an iOS Device

WebFOCUS Mobile

WebFOCUS Mobile is an Information Builders mobile server platform that delivers business
content to any mobile device.

WebFOCUS App for iOS User's Guide



Introducing the WebFOCUS App

Features and Benefits

WebFOCUS Mobile presents a robust platform for information and application delivery to
mobile devices. Get your mobile Business Intelligence (Bl) reporting strategy developed and
deployed quickly so users can immediately benefit from its robust features, including:

-1 Email alerts for content updates. Let users know that content in their Mobile Favorites
folder has been added or modified.

Note: As of WebFOCUS Release 8.2 Version 04, the existing Mobile Favorites folder on the
WebFOCUS Home Page has been merged with the Favorites folder.

- User-selected report format. Content is delivered in the preferred format of the user, such
as HTML, PDF, and Excel, limited only by their device capabilities.

- Intuitive interface. Mobile content is launched from a link either in an email or a
bookmarked mobile browser page.

- On-demand customization. Users can run parameterized reports and drill down to further
details.

- No connection required. Users can trigger content to be sent as attachments to view or
work with while in disconnected mode.

- Actionable applications. Self-contained, interactive reports (WebFOCUS Active
Technologies Reports) and dashboards (WebFOCUS active dashboards) can be
manipulated, sliced, and drilled into for advanced analysis, both in connected or
disconnected mode.

Introducing the WebFOCUS App

WebFOCUS is a simple, intuitive app that empowers users of mobile devices, such as Apple®
iPad® or Android™ phones, with robust, innovative, easy-to-use reporting and analysis. The
WebFOCUS app, through integration with WebFOCUS Active Technologies, delivers rich, deep,
highly interactive analytic functionality to mobile devices, fully exploiting their native gestures.
As a result, users can manipulate data from a variety of sources in an almost unlimited
number of ways in just a couple of taps. The app allows users to manage their business
dashboards and content for viewing and interactive analysis, even when they are not
connected to the Internet.

The WebFOCUS app eliminates the need to custom-develop native applications for each mobile
device, accelerating deployment and reducing total cost of ownership. Any user, on any device,
can now efficiently and economically leverage true operational business intelligence at any
time.
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1. Introducing WebFOCUS Mobile on i0OS I

The WebFOCUS app is your enterprise on your mobile device.

If Active Technologies reports and dashboards, PDF documents, Excel® spreadsheets, and
other types of Bl content get deployed, The WebFOCUS app efficiently captures, manages, and
organizes it in a catalog on the native device. Content can be annotated with comments or
descriptions for rapid retrieval, letting users quickly find the content they need by name or
keyword. Users can also subscribe to Bl content, which is automatically pushed to them at
regular intervals.

The WebFOCUS app provides an easy and intuitive way for mobile device users to:

|

|
|
d

U

WebFOCUS App for iOS User's Guide

Run reports, charts, and pages online, from any corporate data in any source.
Save, annotate, and catalog Bl documents locally, for offline analytic operations.
Ensure security and encryption for any data saved on the device.

Sort, filter, drill down, roll-up, calculate, and more, in both connected and disconnected
modes.

Fully support native device characteristics, gestures, charting, menus, and controls within
content.

Subscribe to and receive content on a scheduled basis or when events occur.
This feature requires the WebFOCUS Report Library option.

Open and catalog documents received as email attachments.

Find and retrieve content using native search capabilities.

Share content regardless of the mobile device, browser, or platform people are using.



Getting the WebFOCUS App on an iOS Device

The WebFOCUS app also supports the ability to:

- Use more than one WebFOCUS server and log on automatically.
List available Mobile content and view it by tapping it in the list.
Store and view history for viewing offline and keeping a copy on file.

Share content with other email users.

L LU U U

Receive and view pushed Watch items automatically.

Note: This feature requires the WebFOCUS Report Library option.

Getting the WebFOCUS App on an iOS Device

To download the free WebFOCUS app on your iPad or iPhone:
Tap the App Store icon.

Type WebFOCUS in the Search box.

Tap WebFOCUS in the selection list.

Tap the WebFOCUS icon.

Tap FREE.

Tap INSTALL.

S T < o

Enter your Apple® ID and password, if required, or use Touch ID, and tap OK.

The WebFOCUS app will be downloaded to your device.
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Chapter
Mobile New Ul Basics on iOS

These topics discuss how to navigate the WebFOCUS Home Page on the WebFOCUS app.
In this chapter:

4 Navigating the WebFOCUS Home Page
. Using the Navigation Bar

.4 Performing Search Queries

Navigating the WebFOCUS Home Page

When connecting to a WebFOCUS Release 8.2 Version 04 and higher environment, a mobile
version of the WebFOCUS Home Page is available. The Home Page is the default landing page
that opens when you first sign in to WebFOCUS from the WebFOCUS app, and serves as a
centralized place for viewing and sharing content, performing searches, and using InfoSearch
and performing voice queries.
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Navigating the WebFOCUS Home Page

12

The default Home Page is shown in the following image.

D 8205 Home Page & m ]
w =» ) (Developer) v
AT
Z Default sort
©) & My Content H Charts H Designer
Designer 2 H Documents H InfoApps
Mobile H Portal H Reports
Search H Visualizations
Q@ O it
;I:“u.‘llllly
View Reps
@ Cordova Test Page for... # @ Demo Videos H .l Revenue Goal Attainment £

Note:

.4 Before you can begin to interact with the WebFOCUS Home Page, the WebFOCUS
Administrator in your organization must ensure that the WebFOCUS app settings are
enabled correctly.

.4 To view the Home Page on the WebFOCUS app, make sure the New Interface toggle is
enabled when connecting to your WebFOCUS environment.

You can toggle the sidebar by clicking the toggle button to expand or collapse the sidebar.

You can use the sidebar to switch between four views of your repository content. These
include:

.d Content. Displays your repository content and provides options so you can view the
content.

.4 Portals. Displays all of the existing portals in your repository. If tags are created for these
portals, tag buttons are displayed at the top of the page.

d Favorites. Displays the items that you designate as favorites. To designate an item as a
Favorite, tap the menu icon, and tap Add to Favorites.
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2. Mobile New Ul Basics on i0OS I

-1 Ask WebFOCUS. Provides access to the Ask WebFOCUS interface, where you can perform
InfoSearch and voice queries, where you can perform type and voice queries on any of your
content that is voice-enabled.

Using the Navigation Bar

The navigation bar is located beneath the banner. You can use the navigation bar to move
between folders in your repository, search the contents of a domain or folder, change the view
of items in the content area, and refresh content in a domain or folder you select, as shown in
the following image.

Domains ¥ Retail Samples Q v B

1]
Q

When you drill down into folders in your repository, the navigation bar generates a breadcrumb
trail that you can use to move between folders. You can move back one folder or multiple
folders in a single tap. Tapping a folder name shows you the contents of that folder. You can
also tap the arrows between the folders, to see the file structure that is currently displayed,
with the currently selected folder appearing in bold.

From the navigation bar, you can also search for items in your repository. To search for an
item, type a key word in the Search field and tap Enter. The results of your search display in
the content area, as shown in the following image.

Domains ¥ Retail Samples Q weekly v

Q

Q

Ll

Title a»

iin iin

iiN Weekly Margin Report H fiN Weekly Store Sales

You can also use the Grid View or List View icons to toggle between views of your content in a
domain or folder. Grid View allows you to see the thumbnails of your items, while List View is
useful when you need to see a large number of items at a glance and allows you to sort your
items by various criteria.
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Performing Search Queries

Performing Search Queries

14

Using your iOS devices, such as your iPhone or iPad, you can use InfoSearch to perform
simple, Google-style searches to find your Bl content. You can also perform voice queries on
any voice-enabled content in your repository and access your data from the palm of your hand.

To perform a search, tap the menu icon to open the side bar, and then tap Ask WebFOCUS.
Tap the search bar and enter your search term, for example, Canada. The WebFOCUS app will
return all of the content related to your search term, and display the results as thumbnails, as
shown in the following image.

Ll Content. Canada var

O Portals

Public  Retail Samples  StoreSales  BusinessRegion  Comparison  Cost  Customer Model Product Revenue  Sales Metrics  Store
¥ Favorites

PRODUCT_CATECORY PRODUCT_SUBCATESNODEL oo, cATEGORY PRODUCT, L_SUBCATEG NODEL

® Ask WebFOCUS

4

Store Sales Retail Samples Retail Samples Retail Samples Retail Samples
2 customer Info Report i Product sales metrics yea. Store Sales Metrics YTD & Store Product Application... i Business Region Revenue.
Product sales metrics year to date This crosstab report shows Revenue summary Year To Date
sorted by sales date compares YTD sales metrics of (YTD) for all business regions.
stores side by side. User can link 1o other content from

this summary.

e s s i FRoDUCT ¢ L FRooVCT S s PrRo0UCT g PRoDUCT
e E—
> ——
— o P
— 4
= &
Retail Samples Retail Samples Retail Samples Retail Samples Retail Samples
[ This report shows a list of... 4l Product Category Revenu.. wl Product SubCategory Sal... al Customer List YTD &l Product Model Cost vs Re.
This report shows a list of Product Category Revenue YTD Daily revenue trend year to date A year to date customer list Achartthat shows the
customer YTD grouped by their for product sub categories. 1 tcan showing the customer name and relationship between the revenue
age range. be used for product comparisons. purchase date. It can be fitered by generated and the cost of the item
many combinations of variables. the detall represented s at the

model level. it helps in spotting

To interact with the voice query feature from your iOS device, you must also follow these steps:
Id Connect to a WebFOCUS Release 8.2 Version 04 or higher environment.
Id Ensure that the New Interface toggle is enabled.

I Enable access to speech recognition and the microphone settings on your device.
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2. Mobile New Ul Basics on i0OS I

To enable these permissions, tap Ask WebFOCUS in the side bar and then tap the microphone.
Your device will first prompt you to confirm giving the app access to speech recognition, as
shown in the following image.

“"WebFOCUS"” Would Like to
Access Speech Recognition
Speech data from this app will be sant
1o Apple to process your requests. This
will also halp Apple improve its speech
recognition technology.

App allows searching by voice

Don't Allow OK
F|
Tap OK. Your device will then prompt you to confirm giving the app access to the microphone,
which will allow voice commands for your query, as shown in the following image.

r |

“WebFOCUS" Would Like to
Access the Microphone
App allows voice commands

Don't Allow QK

Tap OK. Your mobile device is now ready to perform voice-enabled searches.

Interacting with Voice Queries

You can perform voice queries on any WebFOCUS content that is voice-enabled. To perform
voice queries from the WebFOCUS app, tap the menu icon to open the side bar, and then tap
Ask WebFOCUS.

Here, you can tap the microphone icon to begin to speak your query. Speaking a search term
will return all of the results as thumbnails, similar to typing in that same term.

Depending on how the content was set up, you can do everything from run simple report, to
having a more interactive conversation with WebFOCUS. You can ask a query, such as "Tell me
the store inventory for Boston." WebFOCUS interprets your words, and responds to you by
either visually opening a report, or "talking" to you to gather more information before it
provides a response. Once content has defined intent phrases, the What can | ask? button
becomes available in the Ask WebFOCUS interface. Once you click the What can | ask? button,
all of the available intent phrases will display alphabetically.

WebFOCUS App for iOS User's Guide 15



Performing Search Queries

To run these intent phrases, you can either click on one of these tiles, or tap the microphone
and speak your query directly to the device.
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Chapter
The Fancy Stuff on iOS

These topics discuss adding and removing server connections, handling email content,
and updating the WebFOCUS app.

In this chapter:

-l Adding a Server Connection on i0OS

Reordering a Server Connection

Removing a Server Connection From an iOS Device
Opening an Email Attachment on an iOS Device
Adding a Passcode on iOS

WebFOCUS App Settings on iOS

Configuring VPN on an iOS Device

Updating the App on an iOS Device

L U U o U U

Supporting Single Sign On Applications on an iOS Device

Adding a Server Connection on iOS
Tap the Sites button to return to the WebFOCUS Server list.

By default, you should already have access to the pre-configured mobilefaves.ibi.com demo
server.

Note that you need active Wi-Fi and VPN connections to view your online content.

To connect your app to the WebFOCUS Server of your company, tap Add site.

WebFOCUS App for iOS User's Guide
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Adding a Server Connection on iOS

18

Fill out the required fields that correspond to your existing WebFOCUS Server, as shown in the
following image.

Cancel Add site Save
HTTPS @,
myserver.ibi.com 443
ibi_apps
My Server
admin

New interface W,

Note: Leave New interface set to On if connecting to a WebFOCUS Release 8.2 Version 04 or
higher environment.

Tap Save to save the settings and continue.
The server you added is now shown in the Sites list.

Selecting the server takes you to all the content that you previously selected as Mobile
Favorites from your WebFOCUS portal.

Note: As of WebFOCUS Release 8.2 Version 04, the existing Mobile Favorites folder on the
WebFOCUS Home Page has been merged with the Favorites folder. All previously selected
Mobile Favorites content can now be found in the Favorites folder.
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3. The Fancy Stuff on i0S ||

Reordering a Server Connection

To reorder your server list, tap Edit.

Tap and hold the reorder icon next to the server you wish to move and drag the server
name to the desired position, as shown in the following image.

e =" Mobile Faves H...
‘# htps:/fmobilefavas.ibi.com

& # My Server

Hipsimyserveribi.com:Bl

Tap Done to complete the changes.

Removing a Server Connection From an iOS Device

To remove a server from the Sites list, tap Edit.

Tap the minus icon Q next to the server you want to delete.

Tap Delete to delete the server, as shown in the following image.

° “" Maobile Faves H...

hHpsimobilefaves.ibi.com

My Server
hips2dmyserer.ibi.comcBL De‘lme

Note: Alternatively, you can swipe the server to delete it.

Opening an Email Attachment on an iOS Device
Content can be sent to you through email and can be viewed using the WebFOCUS app.
To open the attached content, tap and hold the attachment for the email.
The app can open different kinds of content.

Tap Import with WebFOCUS to open the content in the WebFOCUS app.
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Adding a Passcode on i0OS

The WebFOCUS app automatically launches and displays the content, as shown in the

following image.

b

Report

B6 of 86 records, Page 1 of 2

Quantity
Store Name ¥ Sold ¥

(el 105,546 |
Amgierdam 89,289
Madrid 88,014 |
Warsaw 87,323 |
BT 114 |
86,522 |
87.216 |
msilis 85,806 |
{ 85,120 |
Ganeva #5034 |
Copanhager 85,834 |
85,702 |

Berl 85265 |

Quantity_Sold_By_Stores.htm - 05-03-17 12:18

Revenue ¥
$31,781,274 99 |
$26,865.293.34 |
$26,360.341.76 |
$26,274.758 38 |
$26,168,073.77 |
$25.917,112.25 |
$26,030.446.07 |
§25,974,011.78 |
$25,902,385.29 |
$25,830,275.28 |
$25,601.433.27 |
$25,729.530.27 |
$25,516.194 26 |

Gross Profit ¥
£8,681,831.99
S7.E18.371.34
7 4TATIE.TE
§7.437.220.38
§7.406,284.77
57,388, 750.25
§7.380.715.07
$7.359.004.78
§7,349,101.29
§7,316,028.28
§7.291.748.27
57.284.421.27
$7.277.519.26

@ J

Email content is automatically saved and can be viewed in the app in the Default channel.

Tap the right arrow icon to see a list of available content.

If you tap emails, any saved email content is listed.

Adding a Passcode on iOS

20

To add a security passcode that must be entered every time you open the WebFOCUS app, tap

WebFOCUS in the Settings section of your iPad or iPhone.

Tap Passcode to toggle passcode security.

When you access the WebFOCUS app, you will be asked to set a passcode. Enter the

passcode and then verify it by typing the passcode again.

Once the passcode is entered, you will have to enter it each time you access the WebFOCUS

app.

To disable the passcode, either tap Disable from the Passcode menu or toggle the passcode
to Off in the WebFOCUS section of your iPad or iPhone settings.

Enter the passcode again to disable the passcode.

To change a passcode, tap Change, enter your current passcode, and then set a new

passcode.
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3. The Fancy Stuff on i0S ||

WebFOCUS App Settings on iOS

In the Settings section of your iPad or iPhone, tap WebFOCUS to open the app settings, as
shown in the following image.

WEBFOCUS SETTINGS

GENERAL

Skin color: Light
Watch fetch interval: 15 minutes

Watch scope: Loca

(9]
o

Skip server list:

Auto hide navigation:

O C

Run Top Fave
GridView by default W,

Disable Sounds

SECURITY

Passcode Disable Passcode
Remove all trusted certificates

Passcode will be required on launch of App after disabling here
DEVELOPER

Trace:

In the General grouping:
. Tap Skin color to change the app color to Light or Dark.

.4 Tap Watch fetch interval to indicate how often to refresh the watchlist values.
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Configuring VPN on an iOS Device

-1 Tap Watch scope to indicate whether the watchlist is personal and local or on the server.
Set this to local if more than one user is accessing the WebFOCUS app under the same
WebFOCUS user ID. This feature requires the WebFOCUS Report Library option.

d Tap Skip server list to allow the WebFOCUS app to skip past the server list and go right to
the content list. The WebFOCUS app remembers the last server used for content.

1 Tap Auto hide navigation to toggle whether navigation is hidden automatically. This allows
you to view the content full screen without having to hide the content list each time.

- Tap Run Top Fave to automatically run the first report in the first folder on the first server.
- Tap GridView by default to use grid view, by default.

- Tap Disable Sounds to disable the sounds used in the WebFOCUS app.

In the Security grouping:

- Tap Passcode to enable additional security in accessing the WebFOCUS app. Once enabled,
every time you access the WebFOCUS app, you will have to enter a passcode.

Note: If you already have Passcode enabled and then disable it from the settings section,
when you access the WebFOCUS app, you will still have to enter in the passcode one more
time to disable it.

- Tap Remove all trusted certificates to remove all stored trusted certificates from the cache.
In the Developer grouping:
- Tap Trace to turn traces on or off.

In the Info grouping, the version number of the WebFOCUS app is listed.

Configuring VPN on an iOS Device

22

To use the WebFOCUS app, you must have a Wi-Fi or 3G connection. In the Settings section of
your iPad or iPhone, tap Wi-Fi and turn Wi-Fi ON and tap a network from the available networks
on your device.

Once you are connected, tap the VPN toggle button on the Settings page.
On the VPN screen, tap Add VPN Configuration.
Enter your authentication credentials.

Fill in the required fields based on the VPN settings of your organization and tap Save. If your
WebFOCUS environment is located behind a corporate firewall, you need to use VPN on your
device to access it.
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3. The Fancy Stuff on i0S ||

Your VPN screen should now list an active connection with a check mark and you should make
sure that the VPN and Wi-Fi icons are displayed.

If you have already selected content as Favorites from your WebFOCUS portal, you should now
be ready to start using your WebFOCUS app.

Updating the App on an iOS Device

If an update is available for the WebFOCUS app, you will see a number on the App Store icon,
indicating the number of updates available.

To update the app:
1. Tap the App Store icon.

2. Tap Update All to download updated versions of all apps to your mobile device, including
WebFOCUS app.

Supporting Single Sign On Applications on an iOS Device
The WebFOCUS app supports the following types of authentication:
.d Basic Authentication
4 IWA/NTLM
d SiteMinder

. Tivoli
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Supporting Single Sign On Applications on an iOS Device
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Chapter

Mobile Legacy Ul Basics on iOS

These topics discuss how to navigate the WebFOCUS app for opening, viewing, and
saving content.

In this chapter:

-

L U U o U

Understanding the Content List on an iOS Device
Navigating to Content on an iOS Device
Navigating Within Content on an iOS Device
Using the Tools Menu

Content Watchlists

Content List Icons

Understanding the Content List on an iOS Device

The Content List appears to the left of the screen after you tap the Split mode icon and
allows you to tap open folders to view content, as shown in the following image.

o

i |

' FEEEER

H

Banking and Finance

Call Center Analytics
Gaming/Casino Analytics
Galf

Healthcare/Hospital Analyti...
MobileRetail

Movies

Performance Metrics
Retail[Grocery Analytics

Sales Activity

B @

5
To refresh the Content List, tap the Refresh icon # .
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Navigating to Content on an iOS Device

Navigating to Content on an iOS Device

To navigate to the Content List, tap an item. Tapping a folder opens the contents of the folder.
Tapping a content item opens the content to the right of the Content List, as shown in the
following image.

¢ Back Call Center Analytics 4 Call Center Dashboard [ I ll

Call Cenfor Ticket Yolume Dashboard ;= Powered by Information Bullders.

|| Call Center Dashboard

-
A
Ak
[
r
[]
®
®
@
]
®
*

Navigating Within Content on an iOS Device

To navigate within content, tap the Navigation icon
.4 Tap Back to navigate to the previous page.

d Tap Forward to navigate to the next page.

- Tap Stop to stop the loading the current page.
.d Tap Reload to reload the current page.

.4 Tap Close to close the web viewer.

Note: The Navigation menu only shows the relevant options.

Using the Tools Menu

The Tools menu enables you to perform actions, such as saving, sharing, or printing content.

This menu is available by tapping the Tools icon , located above the web viewer.
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Note: If any of the options in the Tools menu are disabled, you do not have access to that
function. For more information on changing these settings, contact your WebFOCUS
administrator, or see the Configuring Privileges section of the WebFOCUS Security and
Administration manual.

Saving Content on Your Device
Active Technologies reports and PDFs can be saved on your iPad or iPhone for future reading.

Saving makes the content accessible from the app even when you have no access to Wi-Fi or
3G.

To save content, tap the Tools icon, then tap Save.

Before saving, you may want to give the saved content a relevant name and add some
comments.

Tap Save to save the content.

A confirmation message displays.

Sharing Content by Email

You can email content from your iPad or iPhone.

Tap the Tools icon and then tap Email to email the content that you are viewing on your
WebFOCUS app. You have the option to send Content Only, Screenshot Only, or All of the
content.
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Using the Tools Menu

The WebFOCUS app launches the iPad or iPhone email app with the content attached, as
shown in the following image. In this example, a screenshot of the content is displayed.

r =
Cancel Arc - Sales by Region

. Arc - Sales by Region

ol

Sent from my iPad

Fill out the email form, then tap Send.

Open the email message on your mobile device to view the content. If the screenshot is not
embedded within the email, tap the image attachment icon to open the image.
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Printing Content

A

To print content, tap the Tools icon , as shown in the following image.

&

Save
Email

Print

Tap Print to open the Printer Options menu, where you can select the printer, enter the range
of pages to print, and indicate the number of copies to print, as shown in the following image.

r

Cancel Printer Options

Printer select F
1Copy +

Range
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Content Watchlists

Content Watchlists

Note: This feature requires that the WebFOCUS Report Library option is configured to notify you
of updated content.

If an update is available to content in your Watchlist, you will see an icon indicating the number
of updates available.

You will also see a numbered badge next to the server in your server list. The number
corresponds to the number of updates available to you.

Watchlist content is automatically updated as new versions become available, as shown in the
following image.

Mobile Faves Home
htips: Y mabiefeess. ibocomeddd

iy server o
L hHlp ek lap B0 i nL

+ Add Server

The Watch folder in your folder list is also updated. The number in the badge represents the
number of updates available, as shown in the following image.

@ Mobile Analytics

W network

W  Public 1 [()
W Repros
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In the previous image, there was one update to a report available. Tap the content to view the
updated content, as shown in the following image.

G AHTML @

The updated content is displayed and the new content indicator icon disappears.

Content can be watched or unwatched. Note the icon on top of the report, as shown in the
following image.

q AHTML @ C rh@

Report

10 of 10 records, Page 1 of 1

COUNTRY ¥ CAR ¥
ENGLAND JAGUAR
JENSEN
TRIUMPH
FRANCE PEUGEOT
ITALY ALFA ROMEQ
MASERATI
JAPAN DATSUN
TOYOTA
WGERMANY AU
BMW

d @ This icon means content is not currently being watched.

d @ This icon means content is currently being watched.
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Content List Icons

Tapping the Watch icon @ for content not being watched will set it to watched. The icon will

then change to %
The Watchlist contains content that you are subscribed to.

Watchlist content is automatically updated as new versions become available.

Content List Icons

The following table lists the available icons that can be found in the Content List.

Icon Description

Appears next to the server name, host, and port number and
() indicates that the server is selectable.

This is a folder. Tap to view the folder contents.

This is selectable content. Tap to open the content.

This is a saved item. Tap to view the saved content.

Indicates there is saved content available in the folder you have
6 selected. Tap to view the saved content.
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Chapter

Additional Resources on iOS

These topics introduce additional WebFOCUS app resources that are available online.

In this chapter:
.4 Subscribing to WebFOCUS Reports Using the WebFOCUS App Watch Feature
-  WebFOCUS Customer-Branded Versions: An Offering From Information Builders

d  Mobile Favorites on iOS

Subscribing to WebFOCUS Reports Using the WebFOCUS App Watch Feature

The WebFOCUS app provides the native consumption of WebFOCUS content on Apple mobile
devices. This allows for normal access to WebFOCUS reports, opening email attachments,
such as active reports and active dashboards, as well as subscribing to reports when new
versions become available. The WebFOCUS app provides easy access to both online and
offline content that is otherwise difficult to access in the Apple enclosed and secure
ecosystem.

Making all Bl content available through WebFOCUS is as easy as right-clicking any report from
within the WebFOCUS Home Page and adding it as a Favorite or adding a FAVES tag to it once
it is in the Favorites folder. However, when it comes to subscribing to a report so that it can be
pushed to the WebFOCUS app, some preliminary steps must be completed. This includes
scheduling the WebFOCUS report with ReportCaster, adding the report to the Report Library,
and then exposing the Report Library item on the Home Page.

For more information about Mobile Faves, see Technical Memo 4714: WebFOCUS Mobile:
Subscribing to WebFOCUS Reports Using the Mobile Faves App Watch Feature.

WebFOCUS Customer-Branded Versions: An Offering From Information Builders

The Information Builders WebFOCUS app provides native listing, viewing, organizing, storage,
subscription, and emailing of WebFOCUS content on iPad and iPhone devices. This app works
well with WebFOCUS Mobile solutions, allowing for native access to the portable, view-
anywhere WebFOCUS content. You can use the app, installed directly to your device from the
Apple App Store, to assist delivery of your content to your employees, partners, and
customers.
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Mobile Favorites on i0S

The WebFOCUS Customer-Branded offering now lets you deploy a custom-branded version of
the WebFOCUS app. The custom-branded version gives you all the power of the Information
Builders Mobile WebFOCUS app, with your enterprise branding in place in the app. As a result,
your partners and customers can see an app that comes directly from you.

For more information, see the Mobile Faves Branding Package Developer's Guide.

Mobile Favorites on iOS

34

Mobile Favorites are reports, graphs, hyperlinks, and any other item type, except Reporting
Objects, that are added to the Mobile tab in the Favorites list in Dashboard. Adding items to
Mobile Favorites enables you to display the items on mobile devices. Items can be added to
Mobile Favorites from a Domain Tree, Role Tree, List block, Folder block, Tree block, or
Domains search result. To add items to your Mobile Favorites list, right-click the item and
select Add to Mobile Favorites. All items that are listed in the Mobile tab of your Favorites list
will be displayed on the Mobile Favorites launch page when you log in from a mobile device.
Note that you can only view Mobile Favorites for the Managed Reporting user ID and password
you use to log in.

Note: As of WebFOCUS Release 8.2 Version 04, the existing Mobile Favorites folder on the
WebFOCUS Home Page has been merged with the Favorites folder. Existing Mobile Favorites
from previous releases were migrated automatically into the Favorites folder and given a
localized Mobile Faves tag. To add new favorites in the app, right-click the item and click Add to
Favorites. Then, click the Favorites folder, right-click the item you want to view in the Mobile
Faves app, and click Properties. In the Properties pane, click the Advanced tab and enter
FAVES in the Tags box. Once you save your changes, these items will be displayed on the
Mobile Faves launch page.

Information Builders


https://webfocusinfocenter.informationbuilders.com/wfappent/pdfs3/customer_branded.pdf

Index

A

adding passcode 20
app 8
downloading 10
updating 23

authentication 23

Cc

configuring VPN 22
Content List 25
icons 32
navigating 26
content Watchlist 30
content
email 27
printing 29
saving 27
Watchlist 30

customer branding 33

definition 7

email attachment 19

emailing content 27

WebFOCUS App for iOS User's Guide

F

Favorites link
Mobile tab 34

Mobile Faves

customer branding 33
Mobile Favorites 34

adding report items 34
Mobile

settings 21

o

opening email 19

P

passcode 20

printing content 29

S

saving content 27

server connection 17
adding 17
removing 19
reordering 19

settings 21

single sign on (SSO) 23

35



Index

T

Tools menu 26
Email 27
Print 29
Save 27

36

w

Watchlist 30

Information Builders



Feedback

Customer success is our top priority. Connect with us today!

Information Builders Technical Content Management team is comprised of many talented
individuals who work together to design and deliver quality technical documentation products.
Your feedback supports our ongoing efforts!

You can also preview new innovations to get an early look at new content products and
services. Your participation helps us create great experiences for every customer.

To send us feedback or make a connection, contact Sarah Buccellato, Technical Editor,
Technical Content Management at Sarah_Buccellato@ibi.com.

To request permission to repurpose copyrighted material, please contact Frances Gambino,
Vice President, Technical Content Management at Frances_Gambino@ibi.com.
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